06 ocobGenHocTaX MpHOOpeTeHusi ToBapoB uepe3 MurepHer B mepuoa pacnpojiax H
«4epHOH NATHULLI»

B nepuon pacnpojax ¥ Tak Ha3biBaeMoil «4€pHo# naTHHLBY Pocnorpebuanszop obpaiuaer
BHUMaHHe NOTpedHTENEl Ha Pl KIHOYEBbIX 0COOEHHOCTEH NpoaaXKH ToBapoB 4epes MHrepHer.

[Tponasen 06s13aH:

- nepeaarthb HOTpCGI/lTCJl}O 3aKa3aHHbIH TOBap, Jaxe €CIH OH €1lEe HE OIUIayiCH. ﬂOFOBOp
CUMTAETCS 3aKIIOYEHHbIM ¢ MOMEHTa BbIIAYH IPOJABLOM TMOKYHNarealo KaccoBOro WK
TOBApPHOro 4c€kKa nubo HHOro JOKYMEHTa, MOATBEPXKIAIOLIEro oruiaty TtoBapa, WiiH C MOMCEHTA
MOJIYYCHHSA MPOJABLIOM COOOIIEHHS O HaME€pEHUH NOKyNaTeJis l'lpHO6p€CTPI TOBap.

- mepejaTh TOBAp TOKYMATENIO B MOPSAKE H CPOKH, KOTOpbIE YCTAHOBJIEHB B Jorosope. Ecnu
TOBap OMJIayeH, HO TpOAABENl TAHET C OTrPy3KOH MM JOCTaBKOH TOBapa, TO MOTpedUTEINb
BNpaBe MOTpeGOBaTh yIIAThl €My 3a KaXIbIH JeHb NPOCPOYKH HEYCTOHKHM (eHW) B pasmepe
0,5%CyMMBI OT NTpeABapHTENBHOM OMJIaThl TOBapa.

- 4eTko cOPMYIMpPOBATL YCIOBHS M LEHY NpuHobGpeTeHus ToBapa Mo akuuu. Tosbko eciu
MpojJaBell NMPaBHILHO ¥ JOXOXYMBO JOHECET WH(OPMalHUIO A0 TMOKynaTelss, MeX1y HHUMH HE
BO3HHKHET HUKAKUX KOHQUIMKTHBIX CHTYaLHi.

-MPEJJIOKUTE MOKYNATEJ YCIYyrd Mo AOCTaBKE TOBApPOB IYTEM MX NEPEChIJIKA TNOYTOBLIMH
OTIPABJICHUSIMU HJIA TNEPEBO3KU C YKa3aHHEM HCIOJIBb3YEMOTO crocoba AoctaBKM M BHAA
TpaHcnopTa.

He nonyckaerca Haps3blBaHHE JOTIONHUTENbHBIX TOBapoB M ycnyr. [IpoBepka kauecrsa W
KOHCYJILTHPOBaHME TO BeIOOpPY TOBapa BOOOIE HE MOrYT SIBJATHCH JOMNOJHHUTESIBHBIMH
yclyramu, MOCKOJbKY BXOAT B 00s3aHHOCTH npojasua. Ecim mortpebutento npepiaraercs
3aCTPaxoBaTh TOBAp MM PACIUMPUTH [apaHTHIO CIEAYeT YYMTHIBATh, YTO rapaHTHiHbIA CPOK,
3asIBIGHHBIH HU3rOTOBUTENEM HE MOXET ObITh YMEHBLIEH ¥ 0OMKEH OBITh PACKPLIT MPOAABLIOM 10
3aKJIIOYEHHs JOToBOpa. 3ayacTyl0 TaK HasbiBaeMble «IPOrpaMMbl CTPaXxOBaHHA» HIM WHOM
«3aLLMTHI TIOKYNaTeNs» AyOnupytoT B cebe 0083aHHOCTH, KOTODBIE MTPOJABELL HIIH U3TOTOBHTEIb
JIOJKHBI BBITIOJIHATD B CHITY 3aKOHA (0OOMEH TOBapa HilM €ro PEMOHT).

Ot ToBapa, KyIuleHHOro B MHTepHeT-Mara3iHe, B TOM YMCJE, B PaMKaX aKLHH, MOTpeOuTesb
BNpaBe OTKa3aThbcs B J0OOE BpeMs A0 €ro Inepefauyd NoTpebMTemo NpoAaBLOM JnbO
YNOJHOMOYEHHbIM MM JIMIOM, @ TNOcjie Nepeliayd ToBapa - B TEYEHHE CEMHM JHel (eciu B
OTHOIUIEHHWM NPHOOPETEHHOro TOBapa COXPAHEH €ro TOBApHbIH BHJ, MNOTPEOUTENbLCKHE
CBOitCTBA). '

B ciyuae ecnan uH(popMauus 0 NOpsAAKE H CPOKax BO3BPATa TOBApa HAUIEKALIErO KAuecTBa HE
Oblia MPEJOCTaBlIeHa B IIUCbMEHHOM (PopME B MOMEHT JOCTaBKHM TOBapa, MOKYMaTesb BrpaBe
OTKa3aTLCA OT TOBapa B TEUEHHE TPEX MECALIEB C MOMEHTA NEpelauk ToBapa.

Ecnu toBap, npuobOpeteHHslii B MHTepHETE, OKa3asncs HEHaAJeKALUEro KayecTBa, TO B 3TOM
cilydae nMoTpeOUTENh B OTHOIIEHHUH TOBapa C HEAOCTATKAaMM B LIEJISAX 3alMThl CBOMX NpaB UMEET
BCE Te € NpaBa, YTO U NPH «TPaIuUMOHHOMY (odnaiin) Toprosne. Ctatbu 18-24 3akona «O
3alMTe NpaB NoTpebuTeNeii» NpeaycMaTpHBAIOT BO3MOXXHOCTb 3aMEHbl TOBapa Ha HOBbIH,
nepepacuera CTOMMOCTH, a TaK)Ke BO3BpaTa IIpoJaBLly ToBapa ¢ HEAOCTaTKaMH.



3akoH «O 3amuTe nNpaB nNOTpeOMTENEH» INpefLyCMaTpUBAeT MJOMOJIHUTENLHYIO 3aLUUTY
notpe6uTeNnei NpHM MOKYNKe TOBapoB (M 3aKase YCayr) yepe3 TaK Ha3blBaE€MbIC CaiTbl
(npunoxxeHus) BnafenbleB arperaTopoB MHMopManuu o ToBapax (ycnyrax). K HMM oTHocsTCS
Takne MH(OPMALMOHHBIE PECYpChl, Ha KOTOPBIX MOTPEOHTEb UMEET BO3MOXKHOCTH MOJNYUHTD
unbopmauuio o ToBape (ycayre), opOpMHUTb 3aKa3 M OIIATUTL €ro. BaxHol 0COGEHHOCTBIO
TaKHUX PECYPCOB SBISIETCS MX OTBETCTBEHHOCTD 3@ JOCTOBEPHOCTH HH(pOpMAaIMH O (paKTHYECKOM
npozasLe (MCMOJNHUTENE).

Ha BnanenbueB arperaTopoB Bo3naraeTcss OTBETCTBEHHOCTb 3a YOLITKM mnoTpeduTens H3-3a
HEJIOCTOBEPHBIX CBEACHUH 0 ToBape iubo nmpojasue. [Ipu stom B 3akone «O 3auurte npas
norpebuTeneii» Ha3BaHbl clyyad WX OCBOOOXIEHHMS OT OTBeTCTBeHHOCTH. Hampumep, ecnu
BJIQJENEl, arperatopa He u3MeHan uHpopMaumio o ToBape (ycnyre), To TpeGoBaHue
noTpebuTeNs O BO3MEIUECHHH €My YOBITKOB, NMPHYHHEHHbIX NMpojaxeil ToBapa (MM OKa3aHHs
yCIYrd) Ha OCHOBE HETOJNHOH MM HENOCTOBEPHOH WH(OpMaLUMU JOHDKHO aapecoBaThCS
HanpsaMyio npoAasly (MCHOJIHUTENIO YCIYTH).

3akoHoM «O 3amure mnpaB norpeduTeneH» YCTAHOBNEHBI ClydaH, B KOTOPbIX Blajienel
arperaropa no TpeboBaHHIO NOTpeOuTENs 0043aH BEPHYTH CYMMY MNpeABapUTENIbHOH OrJIaThl
ToBapa (ycnyru). B uacTHocTH, 3T0 cHTyalHH, KOTJia TOBap He JA0CTaBieH (yciyra He OKa3zaHa) B
CPOK M TOTpeOHTENb B CBA3M C 3THM HanpaBHJ NpoAaBLy (MCIOJHHUTENIO) YBEIOMJIEHHE 00
OTKa3e OT HUX U coobumn o® 3ToM Bnajenblly arperaropa. B Bo3BpaTe Takoii mpejorniarbl
MOJKET OBbITh OTKa3aHO NMOTPEOUTENIO, €CIIH NPOoJiaBell HPeJOCTABUT NMOATBEPXKICHHE O Nepeayc
TOBapa noTpebuTesio.

CogeTsl noTpebuTeNnsIM:

1. TIpoBepbTe LEHY Ha TOBap CO CKMAKOH Y ApYrHxX mnpozaBuoB. Eciu ToBap HE0XHAAHHO
«TMOJOPOXKAN» MEPE], aKIUEH U CO CKMIKOH CTOMT CTOJILKO )K€, CKOJILKO H paHbllie MPHUBJIEUb K
OTBETCTBEHHOCTH NMPOZaBLA (MHOIHE U3 KOTOPBIX HaXoAATCs 3a pybexxom) OyaeT HeBO3MONKHO.

2. CnvIKoM HM3Kas LieHa MOXKET CBUJETENILCTBOBATH O MpoAaxe (anbcuUUUpOBaAHHOTO HIIH
KoHTpadakTHOro ToBapa. [lompoOyiitTe 3ampocuTh y mpojaBua cBelcHHs o6 06sA3aTenbHOM
NOJATBEPKAECHHH  COOTBETCTBHS  TOBAapoB  (ycnmyr) — ofs3arenbHbIM — TpeOOBaHHsM,
obecneynBarolMM UX 0€30NacHOCTb AJIs )KU3HHM, 3J0pOBbsl TOKYNaTeNsl, OKpYKarolleH cpesbl u
NPEeNOTBpAlLEHHE PUYHHEHHUS Bpe[a UMYLIECTBY NOKYyNaTeNs.

3. O6paruTe BHHUMaHUE Ha CTOMMOCTb JOCTaBKH TOBapa N0 €ro orarbl. bonblias ckujka Ha
TOBAp MOXET ObITh JOCTUTHYTA 3a CYET JOPOrOi OCTaBKH.

4. Yb6eautech, yTo mponaBel, He npsyeT WHpopMmauuio o cebe. Ha caiite (B npuiioxeHun)
JOKHO OBITh yKa3aHO ()MpPMEHHOe HaMMEHOBaHME (HaWMEHOBaHME) NpPoJaaBlA, MECTO €ro
Haxoxzaenus: (ampec), pexum pabotsi, OTPH s ropnun, ¢pamMunus, ums, OTHECTBO (€Cim
umeetcd) u OI'PHUII ansa vnauBuayanbHbIX NpeanpuHUMATENei.

5. Ecnin Bbl noxkynaere ToBap Ha caiiTe Biazenblia arperaropa WH(pOpPMalUKH O TOBapax
(ycnyrax), To B ciy4ae, ecidM ToBap He Oyzaer moctaBneH B cpok Bbl MoxeTe 3asBHThb
TpeboBaHHe O BO3BpaTe HECHEr TakOMy MNOCpeRHHUKY (arperartopy). Bospar npowusoiizer B
TE€YEHHUE JECATH KaJICHAAPHBIX AHEH CO IHS NMpPEeAbABIEHUs NIOTpeduTENeM Takoro TpedoBaHus.

6. Ilpu nokynke ToBapa BBIICHHTE, B KaKM€ CPOKH OH Jo/bkeH ObiTh mocraenen. [Iponasery
06s13aH cornacoBath € MIOKyNaresjieM CPOKH Nepeiauy ToBapa NnoKynaresio.



7. OnacaiiTecb (PUUIIMHTOBBIX CAHTOB M PECYPCOB, OCHOBHOH LENBIO KOTOPBIX SIBJISIETCS HE
TNpoAaXka TOBAapoOB CO CKHAKaMH, a cbop Baiuux nepcoHaNbHBIX JaHHBIX, & TAKXe CBEJCHHH O
TUIATEXHBIX KapTax W NapoisX K onepauysM IpH AMCTaHIMOHHOM OaHKOBCKOM OOCIY)KHMBAHUH.



