Hepenko rpaxnaHe oOpaliaroTcsi B KOHCYJIbTALIMOHHBIM LEHTP C BOINPOCAMU O BO3MOXHOCTH
BEPHYTH TOT WJIK MHOM MPOJIOBOJIILCTBEHHBII TOBap 0OpaTHO B Mara3uH.

Crour OTMETUTh, YTO [JeHCTBYIOIIMM 3aKOHOAATEJbCTBOM He IPeIyCMOTPEHO
NPaBOBEPHYTh UM OOMEHATh KaueCTBEHHBbIH NMPO/I0BOJILCTBEHHBIIH TOBap.

Ecnu mpomoBONIbCTBEHHBIN TOBap HEKauYeCTBEHHBIM, TOMOKYMATeIh BIpaBe MOTpedoBaTh OT
MPOJIaBIla 3aMEHUTH TOBAp JIMOO BO3BPATUTH YIUTAYCHHYIO 32 HETO CyMMY.

PaCCMOTpI/IM OCHOBHbI€ NPUYHMHBLI 10 KOTOPLIM MOKHO BEPHVTh NPOJA0BO.IbCTBEHHbII
TOBap:

-UCTCICHHUE CPOKA NOAHOCTH

IIOMHMUTE! IIpogaxa ToBapa 1o HCTeYECHHH YCTAHOBJEHHOI'0 CPOKA IOJHOCTH, a TAKKE
TOBAapa, HA KOTOPbIN N0JIKeH OBbITH YCTAHOBJIEH CPOK IOAHOCTH, HO OH He YCTAHOBJIEH,
3anpeniaercs.

Opnnaxko, eciiu Bol mproOpenu nmpoaoBOILCTBEHHBIN TOBAp CPOK TOAHOCTH KOTOPOTO eIe He
UCTEK, HO TUIAHUPOBAJIM YIIOTPEOUTH €ro MO3Ke, M TOJIBKO JJoMa Bbl 0OHapy»Kuiin, 4To TOBap HE
JOJIEXKHT JIO «3aBETHOW» IAThl, TO OCHOBAHMM JUI BO3BpaTa JICHEXHBIX CpeACTB y Bac HerT.

~HEeHaAJIeKamee Ka4eCTBo

Jlaxke eciM CpOK TOJHOCTH TOBapa HE KMCTEK, 3a4acTyIO MPOJIOBOJBCTBEHHBIH TOBap MOXET
OKa3aThCs HEKAYECTBEHHBIM - MPOKHUCIIUM, MPOTYXIIMM, C MOCTOPOHHUM 3allaxOM M HHBIMU
HapyLIEHUSAMHM BKYCOBBIX KadeCTB IpOAYyKTa (HampuMep, H3-3a HENPaBWIBHOIO XpaHEHMs),
UMETh HWHOPOJHBIEC DJIEMEHTHI (HAmpUMeEp, KaMyIIEK B CyXapuKax, IUICHKa B XJjeOe), WHbIE
e eKThI.

-HeCOOTBEeTCTBHE TOBAPAa HH(POPMALMH, YKA3aHHOM HA YIIAKOBKe

[To manHO¥ mpuyuHe, Bbl MOXeTe BEpHYTh NaKe KA4€CTBEHHBIM MPOAyKT. OCHOBaHUEM IS
BO3BpaTa SIBJISIETCS JTF000€ HECOOTBETCTBUE OMUCAHHUIO YKa3aHHOMY Ha YIIaKOBKE TOBape.

[Tponasery 00s13aH NPEOCTaBUTh TIOTPEOUTEITIO
HEOOXOMMYI0O U JOCTOBEPHYIO HWH(GOPMAIMIO O TOBape, OOECHEUYMBAIONIYI0 BO3MOXXHOCTH
NPaBUJILHOTO BhIOOpA.

Uto0bl BEpHYTh HEKAYECTBEHHBIN IPOJOBOJILCTBEHHBIM TOBap MJs 3aMEHbl WJIM BO3BpaTa
YIUTAaYE€HHBIX 33 HETO JICHEKHBIX CPEJICTB, PEKOMEHAYEMIEHCTBOBATh CIEAYIOIINUM 00pa3oM:

1. OOpaTuThCs B Mara3mH ¢ HEKa4eCTBEHHBIM TOBAPOM U YCTHBIM TPEOOBaHHEM O 3aMEHE TOBapa
HJIM BO3BpaTa ACHCIKHBIX CPCIACTB;

2. Ecim mocne Bamero yctHoro oOpamienus Bam oTkazanu, To HeoOxoaumo o(opMHUTH
NOPETCH3UIO B TIMCbMCHHOM BUJIC.

[MuceMeHHast IPETeH3UsI COCTABISIETCS B CBOOOMHOW (opMe M JOJKHA COJEPIKATh OMHMCAHUE
BBISIBJICHHOTO HEIOCTaTka M KOHKpETHOe TpeboBaHME MOTpeduTens (0 3aMeHe ToBapa Jubo o
BO3BpaTe JEHEr 3a TOBAap B CBSI3U C OTKa30M OT HCIIOJHEHHUS JI0rOBOpa KYIUIU-IPOAAXKU.
[IpereH3uio HEOOXOAUMO COCTABUTH B 2-X IK3EMILISIpaX.

K NpEeTCH3UU CICAYCT HPHIIOKUTL KOIMMK  JOKYMCHTOB, TIIOATBCPIKAAOMINUX  OIUIATY
IMPOAOBOJILCTBCHHOI'O TOBApa.

Baskno! Ecin 4exk uiym WHOW JOKYMEHT, YJIOCTOBEPSIIONINN (DaKT MOKYINKH, OTCYTCTBYET, TO
OTKa3aTh B YJOBIIETBOPCHHWHU BaIIMX TPEOOBAHMI TOIHKO HA STOM OCHOBAaHWU TPOJIABEI] HE
BIpaBe. Bl MOXKeTe CChIIAThCS, B YACTHOCTH, HA CBUIETEIbCKUE TOKA3aHUSI.
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OauH  5K3eMIUIAp MPETeH3MHM HEoOXOJUMO  BPYUMTh NpoJaBly  (IpEACTaBUTEIIO
opunuyeckoro auina, UI1) mubo HanmpaBuTh 1o mMouTe C yBeJAOMIIEHHEM O BpyueHuu. B cimydae
JMYHOTO BpPYYEHHs IPETEH3MM, HAa BTOPOM OHK3EMIUIIPE IPEACTABUTENb IPOJABLA JOJKEH
yKasaTh Aary, A0JkHOCTh, ®.M.O. nuia, NpuHABIIETO NPETEH3UIO.

OIHOBpEMEHHO C MpPETEeH3UeW mnepeaanTe MpoAaBIly HEKAYE€CTBEHHBIM MPOJOBOJILCTBEHHBIN
toBap. [IponaBen 00s3aH ero MpUHATH U IPU HEOOXOIUMOCTH NPOBECTH MPOBEPKY KayecTBa
TOBapa, B KOTOPOH BBl MOKETE ydyacTBOBaTh. OOpaTUTe BHUMaHKUE Ha TO, YTOOBI BO3BpAT TOBapa
ObLIT 33JJOKYMEHTHPOBaH.

Oopamaem Barre BHIMaHuE, IPOBOJUTH IKCIIEPTH3Y KauecTBa MPOJIOBOIBCTBEHHOTO TOBApa
CaMOCTOSITENIBHO HE CTOMUT, TaK KaK JI0Ka3aTh ()aKkT TOro, YTO TOBAp ObLT UCIIOPYEH IO MOMEHTA
nepenaun Bam ToBapa, a He B pe3yJIbTaTe€ HENPABUIBHOIO XpaHEeHHWs Bamu npaktudecku
HEBO3MOKHO.

Ecnu mpopasen; oTkaszajics NPUHATH HEKAYECTBEHHBIM TOBap, LIE€JIECOO0OpPa3HO OTPa3UTh 3TOT
(akT B IPETEH3UH.

Crout nomuutTs! OTKa3 NpoaaBIa B BO3BpaTe TOBapa Mo NpUYMHE TOr0, YTO BCKPHITA
YIIAKOBKA — HellpaBoMepeH!

[loBpexaeHue ymakoBKM HE SBIAETCS NPUYMHOM OTKa3a B BO3BpPaTe HEKAYECTBEHHOIO
IIPOJIOBOJILCTBEHHOT'O TOBApA.

[IpoxaBen moKEH HANpaBUTh BaM OTBET B OTHOIICHWH 3asiBICHHBIX TpeOoBaHM B TeueHue 10
KaJICHJAPHBIX JHEH.

[Ipu BO3Bpare TOBapa, OMIAYEHHOI'O0 OAHKOBCKOM KAapTOM, JI€HEXKHbIE CPEJCTBA MEPEUUCISIOTCS
Ha OaHKOBCKYIO KapTy. Eciu ToBap ObUT OrutaueH HAJIMYHBIMU, AE€HBIU MOTYT OBITh BO3BpPAIICHBI
KaK U3 KacChl, TaK U MyTeM MEepEeYrCIeHUS Ha 0AHKOBCKYIO KapTy.

3.Ecnm ¢ momenTa Bamero obpamenus nponuio 6onee 10 mueit u Bam He oTBeTWIM U HE
pElInIN BOIIPOC O BO3BpaTe JNEHEKHBIX CPEJICTB WM 3aMEHBbl TOBapa, a Takke eciau Bac He
YJIOBJICTBOPWJI OTBET IMpOJaBlia, TO Bbl MoOxeTe oOpaTutbes ¢ kamoboil B YmpamieHue
Pocnorpebnanzopa.

Kpowme Toro, y morpedurens ecTh npaBo 00paTUTHCS C HCKOBBIM 3asiBIICHHEM B CY/I JUIsl BO3BpaTa
yIUIaYeHHBIX 32 HEKaYeCTBEHHBIN TOBap JEHEKHBIX cpeAcTB. Kpome Toro, morpedburesns Bipase
TaK»X€ 3asiBUTH Tpe6OBaHI/I€ O KOMIICHCAIIUW MOPAJIBHOTO Bp€aa, O BO3MCIICHHUU Y6BITKOB,
IPUYUHEHHBIX B CBSI3U C MPOJaXKe HEKaueCTBEHHOTO TOBapa.
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