IIpuunHbI pazoyapoBaHus NOTPedHUTE/ICH PH MOKYIIKE TOBAPOB OHJIAIH

be3ycnoBHO, MOKyNKa TOBApOB OHJIAMH UMEET s/l IPEUMYLIECTB B HACTOSIIEE BPEMs, TAKHX
KaK: SKOHOMHSI BpEMEHH, OOJIbIION aCCOPTUMEHT, BO3SMOXHOCTh CPAaBHUTb IIEHbI M BBIOPATh IS
cebst OoJiee MOAXOAIINN BapHaHT, 03HAKOMUTHCS C OT3bIBAMH O TOBApE JAPYTUX MOKyHaTesnei.

HecmoTpss Ha  MHOTrOYMCIEHHBIE IPEUMYIIECTBA, PACTET YHUCIO  IOKYIMATEJeH,
npuoOpeTaoNIMX TOBaphl OHJANH C JkajnobamMu Ha MpoOJeMbl, BO3HHMKAIOUIME C HMHTEPHET-
MarasuHamMH 1 HEBO3MO>KHOCTBIO PELIUTh UX CAMOCTOSITENIBHO.

HpennaraeM pa306paTLc;1 B OCHOBHBIX IPHUYMHAX BBI3BIBAIOIIUX HEAOBOJIBCTBO TI'pPaXaaH
HHTCPHET TOprOBJ’ICﬁ U noCTapacMcCA NaTb pCKOMEHIAIIUN KaK UX N30€KaTh.

1. OCHOBHOI MPHUUYMHOM, MO KOTOPOM Ipa’kJaHe CTAJKMBAIOTCS ¢ OOMaHOM M HapylIeHHEM
CBOMX IIpaB IIpY 3aKa3e TOBapa 4Yepe3 MHTEPHET SBISIETCS OTCYTCTBHE HHPOPMALHMH O
npoaasue. MHorue rpaxjaaHe, IpuoOpeTas TOBap 4epe3 «COBMECTHBIE 3aKyIKW», COLUAJIbHBIE
CeTH, IUIOIAJAKN OECIUIaTHBIX O0BSBICHUN HE 33 {yMbIBAIOTCS O TOM, YTO 3aKJIHOYAIOT JJOTOBOP C
¢uznueckuMu JMIAMHM, HHGpoOpMalued O KOTOpbIX He pacnonaratoT. Kpome Toro, B
OOJNBIIMHCTBE CBOEM JICHE)KHBbIE CPE/ACTBA 3a TOBAp IEPEBOAATCA Ha KapTy 0e3 yKa3aHus
OCHOBAHHMS TUIATEXKA, YTO TAKXKE 3aTPYIHSICT BO3MOXHOCTHh MOJATBEPIAUTH (haKT MPHOOPETCHHUS
KOHKPETHOI'O TOBapa.

IloMHuTE, €cnu MUIO, peanu3yrollee TOT WM MHOM TOBap, HE 3aperucrpupoBaHo kak MII,
OOO wim He sBisgeTCd CaMO3aHATBIM, TO, TakKas NPEIIPUHHUMATENbCKAs NEATEIbHOCTD
OCYILECTBIISIETCS HE 3aKOHHO. COOTBETCTBEHHO, NpU MPHOOPETEHWH TOBAPOB Y TaKUX
«IIPOJIaBLIOB», IOKYIIATEII0 HE CTOUT PACCUNUTHIBATH HA FApPaHTUH, YCTAHOBJICHHBIE 3aKOHOM «O
3alIUTC IIpaB HOTpe6I/ITeJ'IeI7I)), COOTBETCTBCHHO MPCABABUTDH TpC60BaHI/I$[ B TOM, 4YHCIIC B
OTHOILICHUU KadecTBa TOBapa OyAeT JOCTATOUHO MPOOIEMATUIHO.

Pexomenayem mepen TeMm, Kak 3aKa3aTh TOT WJIM WHOW TOBAp udepe3 MHTEPHET (COIl CETH,

«COBMECTHBIE 3aKyIKW» U Jp.), nonpocute y nponasua MHH, u nposeprsTe nnpopmaiinio o Hem
Ha CaiiTe HAJIOrOBOW: - B PEECTPe MHAMBUIAYAIBHBIX MPEANPUHUMATENICH U IOPUIUYECKUX JIUIL
(camM03aHATHIX) .
Momuurte! Ecnu Bel 3ammatunu JeHbrM W HE TOJYyYMJIM TOBap, MNPU ITOM IPOJABEIl
OCYIIECTBIISIET JIEATENBHOCTh HEJEerajabHO, HEOOXOAUMO 0o0pamarbcs B MPaBOOXPAHUTEIbHBIC
OpraHbl C 3asBICHHEM O MOIIECHHUYECTBE M (haKTe HE3aKOHHOW MpeAIPUHUMATEIIbCKON
JeATEIbHOCTH, MPUKIIAbIBAsI KOIIUU JOKYMEHTOB, MOATBEPAKAAIOUIUX IMPOU3BEICHHbBINA NIEPEBOJ
JIEHEXHBIX CPEJICTB (TPaH3aKIIMH), IEPETUCKU C MPOJABIIOM, a TAKXKE YKa3aB CaWT WJIM aKKayHT
IIPOJIaBIIA B COOTBETCTBYIOIIEH COLICETH.

2. Eme oxHOM YacTo BCTpEYAIOMICHCS MPUYMHON pa3odyapoBaHUs TpaxkJaaH B HHTEPHET-
MOKYTIKaX, KaK HU CTPaHHO, SBISIOTCA OIIMOKHU caMoro nokynaressi. Hanpumep, notpedurens
3aKazaJl TOBap CIy4ailHO, WM TMOCHEeNI npu opopMiIeHUU 3akaza (BbIOpaB HE TOT pa3mep,
I[BET, MOJEIb), He O3HAKOMUIICA C OCOOEHHOCTSAMH pPa3MEpPHOro psjia KOHKPETHOTO OpeHna,
uHpopMalueit o ToBape u np. [1ogo0HOM cuTyauu BO3MOXHO ObLTO ObI H30€KaTh IPH YCIIOBUU
BHUMATEJIbHOCTHU MTOKYIaTENs.

OnHaxo, €CIM  BBIIIEyKa3aHHas CHUTyalus YK€ TMpPOM30LUIA, TO JACHCTBYIOLIUM
3aKOHOJATEIBCTBOM IPEIyCMOTPEHO, YTO MOKyNaTelb BIPaBEe OTKA3aThCs OT TOBapa B Jr000€
BpeMs JI0 €r0 Mepelayy, a ocie nepeiadyn B Te4eHUe 7 THEN.

HHTepHeT—MaFaBI/IH MOXCET YCTAHOBUTL Ooiee ,HHHTCHBHLIﬁ CpOK i1 BO3BpaTa TOBapa
HaJIC)KaAIICro Ka4ycCTBa.
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Ecnu mndpopmanus o mopsake M CpoKax BO3BpaTa TOBapa HaJUIEKAIEro KauecTBa HE ObLia
MpeIoCTaBlIeHa B MUCBMEHHOW (opME B MOMEHT JIOCTaBKM TOBapa, TO MOTPEOHUTENh BIpaBe
OTKa3aThCs OT TOBAapa B TEUEHHUE 3-X MECALIEB C MOMEHTA NIEpPEJa4ul TOBapa.

ITomuute! Bo3BpamaeMsblil TOBap AOHKEH UMETh TOBAPHBIN BUA. /{0 T€X mop moka He penrvim
OCTaBUTh 3aKa3aHHYIO Bellb cebe, He cpe3alTe SPIbIKM, HE BBIOpAChIBAWTE YEKH, IO
BO3MOKHOCTH COXPaHUTE YIIAKOBKY.

Crout 3HATB, €CIIM TOBAp HAJJIEXKAIIEr0 KauyecTBa, TO PAacXo/bl NPOJaBLa Ha JOCTaBKy TOBapa
OT MOTpeOuTeNss BO3MEIICHHIO HE MoajexaT W BaM mnpuiercs 3amiatuTh 3a JOCTaBKY.
Hckmrouenne CcOCTaBISAIOT Cllydad, €CId TOBap HE HaJIeXallero KadecTBa wWid Bawm
IIPEJOCTaBIWIIN HE JOCTOBEPHYIO HMH(DOPMALIUIO O TOBApE.

O0pamaem Bame BHumanme! Henb3s oTkasaTbCsi OT TOBapa, MMEIOLIETO WHIMBUIYaJIbHO-
onpezeneHHble cBoWicTBa. Hampumep, ecnu 3akasanu  QyTOOIKY C HAAMMCSIMHM  WIIH
¢dororpadusMu A1 KOHKPETHOT'O JIUIIA.

3. He meHee pacnpoCTpaHEHHOW NMPUYMHON pa304apoBaHUs I'PAXKIAH IIPU MOKYIKE TOBAPOB
Yyepe3 MHTEPHET SBISETCS  NPOJAkKA HEKAYECTBEHHBIX TOBAPOB MJIM OTKAa3 NPOAABIA B
NPOBe/ICHUM NTPOBEPKH KayecTBa TOBapa.

Crout 0oOpaTuTh BHUMaHME, YTO y MHOTHUX HHTEPHET-Mara3uHOB CBOHM YCJOBHS BO3BpaTa

HEKa4yeCTBEHHbIX TOBapoB. OHHU, MPOCAT TpaKJaH CaMOCTOSITEIbHO IMPOBECTH HE3aBUCUMYIO
9KCIIEPTHU3Y, OTKAa3blBas B BO3BPATE JIEHEXHBIX CPEICTB 10 €€ IMPOBEJIEHUS U YCTAHOBIICHUS
IPUYMHBI BOSHUKHOBEHHS HEJ0CTaTKa B ToBape. Jlpyrue, Ha000poT mpeasiaraloT BEpHYTh TOBap
U KJIaTh NPOBEJECHHUs MPOBEPKU KauyecTBa. Takue YCJIOBUS MHOTHX IMOTpeOUTENeH Takxke He
yCTpauBaloT, TaK KaK HE JOBEPSAIOT JUArHOCTHKU TOBapa, MPOBENEHHOH mponaBuoM. TpeTbu,
HEINPaBOMEPHO YJIEP/KUBAIOT JEHEKHBIE CPEACTBA 3a BO3BPAT HEKAYECTBEHHBIX TOBAPOB.
Crour 3nartb! Ilpu nmokynke HOpoOrocTosuiMx TOBAapOB (TEXHMYECKU CJIOKHBIX) B MHTEPHET-
MarasyHe JIydllle CHUMaTh pPAaclakoBKy Ha BHIe0. OHO MOXKET SBIATHCA J10KA3aTElIbCTBOM,
HalpuMep, €clii ToBap pa3ouiau npu gocraBke. COrinacHo AEHCTBYIOIEMY 3aKOHOAATENIBCTBY,
pPHUCK CilydallHOW TruOenu Wi CIy4ailHOrO MHOBPEXICHMS TOBapa JIEKUT Ha IOKyMaTene C
MOMEHTa (aKTUUYECKOW Iepejaud €My TOBapa, COOTBETCTBEHHO HOTPEOUTENIO MPHUAETCS
JI0Ka3aTh, YTO HEJIOCTATOK BO3HMK HE 110 €r0 BUHE, B IPOTUBHOM CiIy4ae, yObITKH MOTPEOUTEIIO
BO3MEILEHHIO HE MOJIEXKAT.
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