Hoxymca TEXHUYICCKH CJTOKHBIX TOBAPOB B HHTEPHET MarasmHax

[Toxynku TOBapOB B MHTEpHET — Mara3MHax CelajJid Hally >KU3Hb Topaszfo ynoOHee, U YTO
HEMAaJIOBaXKHO, BbirofHee. (OJIHAKO, C YBEIMUYEHUEM YHKCIa MPOJIaXK TOBAPOB UEPE3 CAWUTHI, B3POCIH U
pucku uist nokymnateneid. [Iponaxa TEXHUYECKH CIOKHBIX TOBAPOB (OBITOBOI TEXHUKH) TUCTAHIIMOHHBIM
croco0OM cTaHOBUTCS Bee Oouiee nomyisipHoil. Ho niena ommoku MoxkeT ObITh ropa3/io BhILIE: HE yraaaTh
C pa3MepoM Tydeib He CTOIb OOUIHO, KaK «[IPOMaxXHYThCS» € MOKYIKON JOPOTroro TeIeBU30pa.

K TexHHYEeCKH CIOXXHBIM TOBapaM OTHOCATCS: aBTOMOOWJIHM, MOTOLMKIBI, AP.TPAHCIOPT C
JIBUTATEJIEM BHYTPEHHErO CropaHus (C AJIEKTpOABHUraTeseM), TeIe(QOHbI, KOMIBIOTEPHI, JIp.raKeThl,
¢doroanmnaparel, BUJICOKaMepbl, ObITOBAs TEXHUKA - XOJIOAUIBHUKH, TEJIEBU30Pbl, CTHPAJIbHbIE MALIIMHBI,
MBIJIECOCHI, JEKTPOIUTUTHI U JI100ast Apyrasi TEXHUKA OBITOBOI'O Ha3HAYEHHUsI, HA KOTOPYIO YCTAaHOBJICHbI
TrapaHTUHBIE CPOKM HE MEHEe OJHOr0 I0Jd, Yachl MEXaHUYECKHE, DJIEKTPOHHO-MEXaHUYECKHE U
AJEKTPOHHBIE, C ABYMA U OoJiee QyHKUIUAMU; HHCTPYMEHT 3JIEKTPUPUIIUPOBAHHBIN (MAlIMHBI PYUYHBIE U
MIEPEHOCHBIC IIEKTPUIECCKHUE).

[Iponaxa TEXHUYECKU CIIOKHBIX TOBApOB B MHTEPHET MarasuHax — 93TO IIpoJaxka TOBApOB I10
JIOTOBOPY PO3HUYHOM KYITU-TIPOJAKH, 3aKII0Ya€MOMY Ha OCHOBAaHUHM O3HAKOMJICHHUS MOTPEOUTENs C
MPEIJIOKEHHBIM OINKMCAaHUEM TOBapa M IMPEJICTaBICHHBIM Ha (OTOCHUMKAX, BHUAEOMaTepuasax,
pa3MENIEHHBIX Ha HMHTEPHET-CalTax.

IIpu mokynke TeXHUYECKH CJI0KHOT0 TOBAPa JUCTAHIMOHHBIM CIIOCO0OM, PEKOMEHyeM:
1) BuumarensHOo wu3yuuTe calT mnpoaaBua. IIpuoOperaiite TOBapbl HCKIIOUUTENBHO Ha YXKe
3apEeKOMEHI0BaBIINX ce0si MHTEPHET-IUIOIIAAKAxX, JIydlle BCEero, y»ke 3HakoMbix Bawm. Ilposepsiite
HaJIM4KMe Ha UHTEpHEeT-calTax 00s13aTeIbHON HH(OPMaIUK O IPOJaBIIE.
2) He nonenurech CXOAUTh B OOBIYHBII Mara3ut, 4To0bl H3y4YUTh TOBApP HEMOCPEACTBEHHO.
BHuMaTenpHO 03HAKOMBTECH C OMMCAHUEM TOBapa, €ro xapakrepuctukamu. Ha caiite nomkHa ObITh
yKa3aHa [0JIHasl ¥ IOCTOBEpHasi HHPOpMAIs O TOBape:
*  OCHOBHBIE CBOWCTBA TOBApPA;
*  MECTO M3TOTOBJICHUS TOBApa;
*  moJHOe GUPMEHHOE HAMMEHOBAaHNE KOMIIAHUU -U3TOTOBUTEIIS;
*  IIEHA;
*  yCJIOBHUS IPUOOpPETEHUS U IOCTaBKU TOBApPa;
*  TOPSIOK OILIATHI;
*  CPOK CIIy>KOBI, FTapaHTHHHBIH CPOK.
3) Ilo BO3MOXHOCTHM MPOM3BOAWUTE OIUIATY TOBapa HAa PACUYETHBIM CYET WHAMBUAYAIBHOTO
MpeanpuHUMAaTENsT WU opuandeckoro guna. Eciu Bl ocyiiecTBisieTe nepeBo AeHETr (GU3NYECKOMY
aMIy, 00s3aTeNbHO yKa3bIBaiiTe Ha3HaueHHe tuiaTexxa. CoxpaHaHTe TOKYMEHTHI 00 oruiaTe.
4) Bo MHOTMX HHTEpHET-Mara3uHax oIjIaTUTh TOBAp MOYKHO IPH MOITYYEHUU — HTO CaMbIii Oe30MmacHbIi

cnoco0. O0s13aTeNbHO IPOBEPHTE TEXHUKY, KOT/Ia TOTy4aeTe.



5) CoxpaHnsiiTe NepenucKy C MPOJAaBLOM, MOJIYYEHHYIO C OQHUIMAIBHOTO 3JIEKTPOHHOIO ajpeca
WHTEpHET-Mara3uHa, Jmbo c Homepa TenedoHA, YKa3aHHOTO Ha HWHTEpHET-caiiTe mnpoaaBla, AJs
JanbHENIIe BO3MOKHOCTHU 3aIlIUThl CBOUX IPaB.

OﬁpaTnTe BHUMAaHue! Ha caiiTc MHHTEPHET-Mara3zuHa He MOKeT ObITh VCTAHOBJIEH 3aNpeT Ha

BO3BpAT TEXHUYECKH CIIOKHBIX TOBAPOB HAJIEKAILEr0 KayecTBa.

IIpy npuoOpeTeHNMM TEXHUYECKHU CIIOKHBIX TOBapOB JAHUCTAHLMOHHBIM CHOCOOOM JEMCTBYIOT
HOPMBI, ycTaHOBIIeHHbIE CT.26.1 3akoHa PO «O 3amuTe nmpas noTpeduTenei», HOCKOJIbKY IPUoOpeTeHne
TOBapa B MHTEPHET-MarasuHe He OX0XKe Ha MOKYTKY B "00bIYHOM" Mara3uHe TeM, YTO Ha CTaIuH BbIOOpa
TOBapa 1 BO BpeMs 0(hOpMIICHUS CIEJIKH 03HAKOMHUTHCSI C HUM BO3MOKHO TOJIBKO 110 OIIMCAHHIO, TOITOMY
3aKOHOJATeIb YCTAaHOBWJI [IOTIOJIHUTENbHBIE TapaHTUU JJIs  3allUThl [paB [OTpedUTeNs OT
HE100pOCOBECTHBIX JIEHCTBUI X03AHCTBYIOLIETO CyOBEKTA.

[ToTpebutens BIpaBe OTKa3aThbCsl OT TOBapa (IPUMEHUTEIBHO K TOBApy HaAJIEKAILEr0 Ka4ecTBa):

- B JIF000€ BpeMs 10 €T0 Tepeiayuu;

- TIoCJie Mepeaavyy ToBapa - B Te€UeHue 7 JHEH;

- B Cllydae, eciid MHpOopMalus 0 HOpsiIKe U CpOoKax BO3BpaTa ToBapa HaJ/lJIeKalllero KauyecTBa He
Obula TpEeNOCTaBlIeHa B MHCbMEHHOW (opMe B MOMEHT JOCTaBKH TOBapa, MOTPeOMTENh BIpaBe
OTKa3aThCs OT TOBAapa B T€UEHHUE 3 MECALEB C MOMEHTA Mepeaaun ToBapa.

Bo3Bpar ToBapa HajexKalero KauecTsa BO3MOXKEH B CIIydae, €CIM COXPaHEHBI:

- €ro TOBapHbI BUT;

- IOTPEOUTENILCKIE CBONCTBA,

- IOKyMEHT, IOJITBEPKIAIOLIUI (aKT U yCIOBUS MOKYNKH YKa3aHHOT'O TOBapa.

ITpu oTkaze norpebuTeENs OT TOBapa HaJUIekKalllero KauecTa MpoAaBell JOJDKEH BO3BPATUTh EMY
JICHEeXKHYIO CyMMY, YIUIQUEHHYI0 NOTpeOUTEIeM O JI0TOBOPY, HE MO3HEE UYeM yepe3 AecATh JHEeH co
JHSI TIPeIbSBICHUST NMOTPEOUTEIeM COOTBETCTBYIOIIEro TpeGoBaHus. Bo3BpaT ToBapa mpozaBiy B
JAHHOM CJIy4ae OCYIIECTBIISICTCS 3a CYET NOTPeOUTENs (TPaHCTIOPTHBIC, TIOYTOBBIC PACXO/IbI).

Eciu mpuoOpeTeHHbI IHUCTAaHIIMOHHBIM CHOCOOOM NpPOAaKW TEXHUYECKHU CIIOKHBIM TOBap
OKa3aJics HeHajle)Kallero Kayecra (C HeJOCTaTKaMM), MOTPeOUTENb B IENAX 3alllUThl CBOMX IPaB
JIOJIKEH PYKOBOJICTBOBATHCSI COOTBETCTBYIOIIUMHU MONOKEeHUAMH ctarei 18-24 3akona PO «O 3amure
npaB nmorpeduTeneii». A 3HaYMT, BIpaBe OOPAaTUTHCS B TeUeHHe MATHAAUATH JAHel co JHA mepeaadu
MOTPEOUTENIO TAKOTO TOBapa ¢ MPETeH3MeH K MpoIaBIly CO CIEAYIOIUMU TPeOOBaHUSIMMU:

- 0e3BO3ME3HOT0 YCTPaHEHUs HEJOCTAaTKOB TOBapa WM BO3MEILEHHUS pacxXxoJoB Ha HX
HCIIPABJICHUE TIOKYIIATENEM UM TPETHUM JIULIOM;

- COPa3MEPHOI0 YMEHBIIEHUS MOKYITHOM LIEHBI;

- 3aMEHbI Ha TOBAap aHAJIOTUYHON MapKu (MOJIENH, apTHUKYJla) UM Ha TaKOM K€ TOBap APYroil Mapku
(pa3Mmepa, apTHKyJa) C COOTBETCTBYIOLIMM NEPEPACYETOM MTOKYITHON LIEHBI.

- BO3BpaTa yIJIa4€HHOH 3a TOBAap CyMMBI.

[To TpeGoBaHMIO POIABIIA U 32 €T0 CYET MOKYIATENb I0JKEH BO3BPATUTH TOBAP C HEJJOCTATKAMU;



[Ipu 3TOM nmoTpeduTens BpaBe NOTPEOOBATH MMOJHOTO BO3MEUIEHHS YOBITKOB, MPUYMHEHHBIX EMY
BCJIEJICTBHE NPOJIaXKH TOBAapa HEHA/IJIEKAIIIEro KauecTBa, HallpUMep, PacXobl Ha TPAHCIIOPTUPOBKY.

Ilo ucreyeHuM nNATHAAUATH [HeH coO JHA TNepefadyd NOTpPeOMTENb BIIpaBe NOTPeOOBATh
IIPOBEJICHUS TAPAaHTUMHOTO PEMOHTA.

CoBepiiaTh MOKYNKKA B HMHTEPHETE BHITOAHO W ynoOHO. Cobmromaiite mpaBuia 0€30MacHOCTH,
BHUMATEJIbHO U3y4alTe CaliT IPOAABLA, TOBAP, PEKIE, YEM 3aKa3aTh U OIUIATUTh, TO YMEHbIIUT Bamu

PUCKHU U pa30vYapOBaAHUC, €CIIU TOBAP HE OIIPABAACT OXUIAAHUS.



