Uro penatb, ecnu ¢ 6aHKOBCKOW KapTbl
yKpanu aeHbru

Ecnu Bam npuwno CMC, uto ¢ KapTbl

CNUCANU  feHbrU, HO BbI HU4YEro He
MOKynanu, nepesoabl He fJenanv U
HaNUYHbIe He cHumanu. BeposTHO, Bawa
KapTa WM ee [AaHHbBIe  nNonanu - K
MOLEHHUKaM. YTo penatb U MOXHO v
BEpHYTb NOXuULLeHHoe?
Ecnum BbI cobnropanu npasuna
MCNONb30BAHUS KAPTBI, B 4YACTHOCTU He
xpaHunu TIMH-koa BmecTe ¢ KapTou WM
HUKOMY He cooblianu ee AaHHbIE, TO BENUK
WAHC BepHYTb YKpaAeHHbIe AeHbr .

ANroputm peucteuk notpebutena nocne
o6HapyXeHUs NPONAXuU AeHeXHLIX CpeAcTs
C KapTbl

1. 3abnokupoeatb Kapry.
UTobbr OcTaBWwMecs AeHexHbIe CpeAcTBa He

6LINM  CMNUCAHBI €  BAWeEW  KapTHI,
Heobxoamumo Hemens1eHHO ee
3a6n0KkMpoBaTh.  CAenatb  3TO  MOXHO

pasHeIMM crnocobamu. Yepes mobunbHoe
npunoxeHue 6aHKka, NO TenemoHy ropayeu
JIMHUU, B CepBUCe OHMAWH - baHKe, NO CMcC
cooblieHusam, B otaeneHum Bawero 6aHKa.

2. Coobumtb O Kpaxe U OQPOPMUTHL
3aaBneHWe Ha BO3BpaAT AeHer.

TTo 3aKkOHy KNueHT obsa3aH yseaoMUTb 6aHK
O TOM, Kakue onepauuu nposenu 6e3
BALIEro CcOrnacus B TeyeHUe OAHOTO AHA
nocrie  nNoOnyYeHUs  yBeAOMIleHUS O
HecornacoBaHHOM onepaumm

Ecnu BbI coobwmnu 6aHKy o0 Kpaxe AeHer
C KapTbl He nNO34Hee cneayrolero AHS
nocne TOTO, Kak npousowna
NoAoO3pUTEsSIbHAS OMepaums U He HapyLwanu
npasuna 6e3onacHocTU NpyU UCNOMb30BAHUMU
KapTbI, B  4ACTHOCTU He  coobwanu
NOAO3PUTESIbHBIM  JIULGM  [GHHbIE CBOel
KapTbI, TO 6aHK 0693aH BepHyTb BAM
YKpafieHHbIe AeHexHbIe CpeAcTBa.

Kak UMeHHO BbBI AOSXHBI COO6WMUTL O
Kpaxe — Mo Tene@oHy WU JIUYHO B
oTAeNleHMM — MpoOMUCaHO B Ballem
aorosope. Ho npu BO3HUKHOBEHUU TAKOWM
CUTyauuu nydwe cpasy MNO3BOHUTL Ha
«ropaYyrO NIUHUFO» B 6aHK, YTOOLI He TepsaTb
BpeMeHU U TyT XKe YTOYHUTb, Kak
Heobxoaumo coobwWmUTb O He3aKOHHOM
CNUCaHUU.

O6bpauwaem Bawe eHumaHue! B crniyuae
HapylleHus npoLieaypbl yBefAOMIEeHUS Unu
Nponycka CpoKa KpeauTHas OpraHusauus
WUMeeT NPpaBo OTKA3aTb B BO3BpATE AeHer.

Hanee HyxHo 6yder npuitu B
oTAeNeHWe Bawero 6aHKka W Hanucatb
3a9B8neHue ¢ TpebosaHMeM BepHyTb AeHbru.
CoxpaHuTte y cebsa KOMUKO 3as8BreHUs C
OTMETKOM O TOM, UTO 6aHK ero npuHan.

TTocne Toro kaxk BbI obpatutech B 6aHK C
3aaBneHuem, 6aHK gonxeH 6yaer nposecTu
cnyxebHoe paccneposaHue. OTseT Ha Balle
3asBrneHve Bam ponxHbLI  NpeaocTaBUTbL
yepe3s 30 AHeW CO AHA NOMyYeHUs TAKOTO
3a9BneHus,  ecnu  onepauus  6bIna
MexAyHapoaHas, To Ha oTteeT noTpebyertcs
60 aHel.

TTockonbKy Kpaxa AeHer — 3TO YronosHoe
npecTynneHue, HanuwuTte 3asBfieHue B
nonmumio.

B cnyuae ecnu 6aHK oTkaxeT Bam B BO3BpaTe
CpeAcTB, TO MOXHO 06paTUTLCS B CYA.

Uro penatb, ecnu 6aHK He Yysepomun
MeHa O He3aKOHHOU onepauum?

TTo 3akoHy 6aHK 0643aH yBeAOMNSTbL BAC
o6o Bcex onepaumax no kapTe. Kakum
UMeHHO cnocobom OH 3TO  Aenaer,
NPONUCAHO B Balem AOrosBope. 3TO MOTyT
6bITb CMC-onoselueHus, push-
yBeJOMNeHUs, NUCbMa NO  3eKTPOHHOMU
noyTe UnNu apyrue cnocober.

Ecnu  MoweHHUKU yKkpanu fAeHbru ¢
KapTbI, a Baw 6aHK He coobwmn Bam 06
onepauuun (nepesoae, CHATUU CPeacTB CO
cyeTa), TO NO 3aKOHY OH 063aH BO3MECTUTD
notepu. [laxe ecnu BbI O6HAPYXUNU Kpaxy
AeHer CO c4YeTa He cpasy, a Yepes mecal Unu
rof nocne TOro, KaKk OHa NpousoLuna.

B 3Tom cnyuae Tak Xe HyXHO Hanmcatb
3a9BneHue B 6aHK ¢ TpebosaHWem BepHyTb



HEe3aKOHHO CMUCAHHbIe AeHbrun. Ecnu xe
6aHK OTKAXeTCS UX NepedncnuTb, TO MOXHO
WATU B CYA.

Kak  3awWmTUTL AeHbr Ha KapTe OT
MOLWEeHHUKOB?

Bcneacteme TOro, 4to 6ONBLIMHCTBO
Kpax ¢ 6AHKOBCKUX KApT MPOUCXOAUT U3-3a
HeBHUMATEsNIbHOCTU ~ CAMUX  TPaXAAHAM
HeobxoAMMO yaenaTb ocoboe BHUMaHWe
OXpaHe CBOUX MepCOHANbHBLIX AAHHBIX, a
UMEHHO:

. KoHTponupytite onepaummn no cuery.
Hanpumep, noaknrouute ycnyry CMC-
WH(OPMUPOBAHUA UNK push-yBenomneHus B
MO6UNMBHOM NPUNOXeHUU 6aHKa Mo BCem
CBOUM QKTUBHBIM KAPTAM;

. Hukomy He coobwarite TIWH-koa,
CVC-/CVV-koa  (ceKkpeTHBIM  KOA  Ha
060pOTHOW CTOpPOHe KapTbl), CPOK AeUCTBUS
KapTbI U APYTYHO UH(POPMALUIO;

. 3axoauTe TOJSIBKO HA MpoBepeHHbIe
CAUTBI U HUKOTAG He KNUKaWTe MO CCbLIIKAM

u3 nmcem Heun3BeCTHBIX
«f0bpoxenatenen»;
. TTepenposepsiite nrobyro

WHQOpMaLMIO O 6NOKUpOBKe KapTbI, OTKA3e
B MpoBeAeHUM OMepauMm Unu  Apyrux
npobnemax c kaptou. [lna 3TOrO 3BOHUTE
TOJTbKO Ha ropauy+o nuHuKo b6aHka.
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