be3ycnoBHO, MOKyNKa TOBapOB OHJIAWH HMEET
pSI MPEUMYIIECTB B HACTOSIIIIEE BpPEMs, TaKHX
KakK: 9KOHOMHUS BpEMCHH, 0OJIBIIION
ACCOPTHUMEHT, BO3MOXKHOCTH CPAaBHHUTH IICHBI H
BBIOpATh JyIsi ce0st Oosee MOAXOASAIINI BapUaHT,
O3HAKOMHTHCSI C OT3hIBAMH O TOBape APYTUX
MOKyIaTesen.

HecMmoTpss Ha MHOrOYMCIEHHBIE IPEUMYILIECTBA,
pacTeT 4YMCIO NOKynaTenael, MpHOOpeTaroLInX
TOBapbl OHJIAHH C >Kajo0aMu Ha MpPOOJIEMBI,
BO3HUKAIOIIME C HWHTEpPHET-MarasuHamMu U
HEBO3MO>KHOCTBIO PELLIUTh UX CAMOCTOSITENILHO.

[Ipemmaraem  pa3obpaTbcsi B~ OCHOBHBIX
MIpUYKUHAX BBI3BIBAIOIINX HEZI0BOJIBCTBO
TpaXJIaH HHTEPHET TOPTOBJIICH W IOCTapaeMcCs
JaTh PEKOMEHIAINN KaK X U30eXKaTh.

1. OcHOBHOM TNpPUYMHOM, IO KOTOPOI
rpaxjaaHe CTaJKuBalOTcd ¢ OOMaHOM U
HapylUIeHHMEM CBOMX IIpaB MpH 3aKa3e ToBapa
yepe3  MHTEpHET  SIBIAETCS  OTCYTCTBHE
uHdopmauuu o npoaasue. MHOrue rpaxiaaHe,
npuolOperass  TOBap  4Yepe3  «COBMECTHbBIE
3aKyNKH», COIMAJIbHbIE  CETH,  IUIOLIAAKU
OecruiaTHBIX OOBSBICHUN HE 3aJyMBIBAIOTCS O
TOM, YTO 3aKJIIYalOT JIOTOBOP € (PU3MUYECKUMU
aunaMu, uHpopManMed O KOTOPhIX — HE
pacniomarator. Kpome Toro, B OOJBIIMHCTBE
CBOEM  [JI€HEXKHBIE  CpeAcTBa  3a  TOBap
MepeBOJIATCS Ha KapTy 0€3 yKa3aHUs OCHOBaHUS
IUIaTEXa, YTO TAKXKE 3aTPYNHSAET BO3MOXKHOCThb
MOATBEPAUTH (PAKT MPUOOPETEHHS] KOHKPETHOTO
TOBapa.

[IoMHuTE, ecnu MO, peanu3yrolee TOT WU
MHON TOBap, He 3apeructpupoBaHo kak MII,
OOO i He ABIAETCA CaMO3aHATHIM, TO, TaKas
IIpeANPUHUMATEIbCKAsS JESATEIBHOCTD

OCYIIECTBIsIeTCS HE 3aKOHHO. COOTBETCTBEHHO,
Ipu  TPUOOPETEHWH  TOBAapOB Yy  TaKHX
«TIPOAABIIOBY, MOKYTIATEIIO He CTOUT
paccuuThiBaTh Ha TapaHTUH, YCTAaHOBJICHHbBIC
3akoHOM «(QO 3amuTe TpaB TOTPEOUTENEH»,
COOTBETCTBEHHO MPEABIBUTH TPEOOBAHUS B TOM,
YuCcjie B OTHOIIGHWM KadecTBa ToBapa OyaeT
JIOCTaTOYHO MPOOIEMATHUYHO.

Pexomenayem nepen TeM, Kak 3aka3aTb TOT WU
WHOM TOBap uepe3 MHTEpHET (COoLl CeTH,
«COBMECTHBIE 3aKYIKW» H Jp.), MOIPOCUTE Yy
npoxasua MHH, u npoBepbTe mHpOpManuio o
HEM Ha CcalTe HaJoroBOil:- B  peecrpe
UHIMBUAYaJIbHbIX npeAIpUHUMATEIECH u
IOPUAMYECKUX JIUI (CAMO3AHATHIX) .

ITomuante! Eciu Bbel 3amnatuiu OeHLIM U HE
MOJIyYWJIM  TOBap, IpPH O3TOM  IPOAABEL
OCYILIECTBISACT  JEATEIBbHOCTb  HEJETAIBHO,
HE00X0IUMO oOpartuatscs B
IIPAaBOOXPAHUTEIIBHBIE OPIraHbl C 3asBJICHUEM O

MOILIEHHHUYeCTBE U (akTe  HE3aKOHHOMN
IIPEeANPUHUMATEIBCKON NEATEIBHOCTH,
MIPUKIIA IbIBast KOIIUU JTOKYMEHTOB,

MOATBEPKAAIOIIMX  [TPOU3BENCHHBIN EPEBOJ
JICHEKHBIX CPEACTB (TpaH3aKLUM), EPEIUCKU C
IIPOJABLIOM, a TAKXKE yKa3aB CaWT MM aKKayHT
MIPOJaBLa B COOTBETCTBYIOIEH COLICETH.

2. FEme oaHOM dYacTo BCTpevaroleuncs
MPUYMHON pa3odyapoBaHUs TPaxk/laH B UHTEPHET-
MOKYTKaX, KaK HU CTPAHHO, SIBISIOTCSA OLIMOKH
camoro _mnokynaressi. Hanpumep, norpedurens
3aKa3ajg TOBap CIy4YalHO, WIM IOCHEIINI IpU
opopmiieHnH 3aka3a (BBIOpaB HE TOT pasMep,
L[BET,  MOJENb), HE  O3HAKOMHWJICS  C
O0COOEHHOCTSIMU PAa3MEPHOTO pPsiia KOHKPETHOTO
Openna, wuHpOpManueil o ToBape U Jp.
[TogoOHO¥M cuTyanuu BO3MOXXHO OBLUTO  OBI

Hn30exaTh npu YCJI0OBUHA BHUMATCIBbHOCTHU
TMOKYIIaTCJIA.

Opnako, eciy BbIIIEyKa3aHHAs CHUTyalus
yxKe IIPOM30IILIA, TO JENCTBYIOIUM
3aKOHOAATEIbCTBOM  IPEAYCMOTPEHO,  4YTO
MIOKYyNaTeab BIIpaBE OTKa3aTbCsi OT TOBapa B
moboe Bpems 1O €ero Iepenayd, a Iocle
nepesayu B TeUEHHUE 7 THEH.

WHTepHeT-MarasuH MOXKET YCTaHOBUTH OoJiee
JUIMTeNbHBIA  CPOK 171 BO3BpaTa ToBapa
Ha/IJIeKAIero Ka4ecTna.

Ecnmn wunHdopmamus o mopsake U cpokax
BO3BpaTa TOBapa HAJJEXKallero KauecTBa He
Obula MpenocTaBieHa B NMUCBMEHHOH (opme B
MOMEHT JOCTaBKM TOBapa, TO MOTPEOUTEIH
BIIpaB€ OTKa3aTbCsd OT TOBapa B TEUEHUE 3-X
Mecs1EeB C MOMEHTA Iiepejaun ToBapa.

IlomuuTe! BosBpamjaemslii  TOBap  IOJKEH
WMETh TOBapHbIM BuA. Jlo Tex mop, moka He
pelmId OCTaBUTh 3aKa3aHHYIO Bellb cebe, He
cpesaiite spibIKM, HE BbIOpachiBaliTe YeKH, IO
BO3MOKHOCTU COXPAHUTE YIIAKOBKY.

CrouT 3HATh, €CIIM TOBAp HAJUICKAIIETO
KauecTBa, TO pacXoibl MpOAaBIla Ha JOCTaBKY
TOBapa OT MOTPEOUTENs BO3MEIICHHIO HE
noanexxar W Bam mpuaercs 3amnaTUTh 3a
JOCTaBKy. VICKIIIOYEHHE COCTaBIISIIOT CIIy4Yad,
€CJIM TOBap HE HaJJIeXkallero kauecTsa uiu Bam
MIPEIOCTABIIIA HE JIOCTOBEPHYIO MHPOPMAITUIO O
TOBape.

Oo6pamaem  Bame  Baumanume!  Hemnbss
OTKa3aThCsl oT TOBapa, MMEIOIIET0
WHIUBULYaIbHO-ONIPEACIICHHBIE CBONCTBA.

Hampumep, ecnmu 3akazamm  ¢GyTOOIKy C
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KOHKPCTHOTO JIMIA.

dororpadpusmu IS

3. He MeHee pacnpoCTpaHEHHONW IPUYUHON
pa3zodapoBaHMsI T'paXkJaH MpU MOKYIKE TOBapOB
yepes WHTEpPHET ABJISIETCS MPOIAKA
HEKAYEeCTBEHHBIX  TOBApPOB WM _ O0TKAa3
IPOAABIA B NIPOBEACHUH NPOBEPKU KAYeCTBA
TOBapa.

Crout 00paTuTh BHUMaHHE, YTO y MHOIHX
MHTEpHET-MarasuHoB CBOM YCJIOBHS BO3BpaTa
HEKayeCTBEHHBbIX ToBapoB. OnHH, MOPOCAT
rpaxaaH CaMOCTOSITEIIBHO IIPOBECTU
HE3aBUCHMYI  JKCIEPTH3y, OTKa3blBag B
BO3BPATE JEHEKHBIX CPEACTB 10 €€ MPOBEACHUA
U YCTAaHOBJIGHUS TPUYUHBI BO3HUKHOBEHUS
HejocTaTka B ToBape. [lpyrue, HaoGopor
mpenjaraloT  BEpHYTh  TOBap U JKJIaTh
IIPOBEJICHUSI ~ IIPOBEPKHM  KauecTBa.  Takue
YCIIOBUSL MHOTUX MOTpeOuTeNnell Takxke He
YCTPauBaroT, TaK KaK HE JOBEPSAIOT JUArHOCTUKHU
TOBapa, IPOBEACHHOW mpodaBLOM. Tperbn,
HENPaBOMEPHO YAEPKUBAIOT JICHE)KHBIE
CpEZCTBa 3a BO3BPAT HEKAYECTBEHHBIX TOBAPOB.
Crout 3Harb!llpy mnokynke aOpoOrocTosImux
TOBapOB (TEXHUYECKH CIIOKHBIX) B HHTEPHET-
MarasgHe JIydylle CHHUMAaTb paclakoBKy Ha
Buje0. OHO MOXKET SBISATHCS JJOKA3aTEIbCTBOM,
HarpuMmep, eciIu ToBap pa3OWiIM HpU JTOCTaBKeE.
CornacHo J€WCTBYIOLIEMY 3aKOHOJIATEJIbCTBY,
PUCK CIIy4ailHOH THOenu WM CIy4ailHOTO
MOBPEXKICHMS TOBapa JICKUT Ha IOKymaTese ¢
MOMEHTa (haKTHYEeCKOH Iepenauyd emy ToBapa,
COOTBETCTBEHHO MOTPEOUTETTIO IPUAETCS
J0Ka3aTh, YTO HENOCTAaTOK BO3HUK HE IO €ro
BUHE, B  IPOTUBHOM  ciy4ae, yOBITKH
NOTPEOUTENIO BO3MEILICHUIO HE TOJIEXKAT.
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