Bonpoc: IIpomaro kosieca Ha aBTOMOOWJBL dYepe3
AButo. Co MHOH cBfi3ajicsl NMOKyHaTe/lb, O ILeHe
JAOTOBOPHJINCH, U TYT MOKYNaTeJb MHe NMHUIIET, YTO
oast  opopmMileHMsT ABHTO - [JOCTABKH MHe
HE00X0AMMO MOJIOKUTh HAa CBOKW 0OAaHKOBCKYIO
KapTy, AeHe:KHble CPeIcTBa B pa3Mepe CTOMMOCTH
TOBapa, KOTOPHIii 51 X04y KynuTh. U TyT ke Ha MOI0
3JIEKTPOHHYIO MOYTY NPHUXOIHUT NMHUCHMO OT CIYKOBI
AOCTaBKH. JIeCTBUTENBHO JIM HY’KHBI [JCHBIM Ha
cYeTy, YTO0bI COBEPIIUTH NMPOAAKY ToBapa?

OtBer: Ha ABuro pabGotaer cepBuc "besomachas
caenka". Bel npuBs3bIBacTe CBOIO KapTy K ABUTO, €ClIU
XOTHUTE COBEPIINTH MOKYTIKY y MPOAABIIA.

Hanee Bcé mpoucxomut uepe3 camo AButo. Ecnu Bam
KTO-T0 Hamucaid B WhatsApp uim Ha 3JIEKTPOHHYIO
[OYTYy C MpOochOOM aTh JaHHBIE KapThl, IOYTY WIIH
CCBUIKY Ha caiiT chmyxObl JOCTaBkd (Hampumep,
nBoitHuKk caiita Boxberry, CI9K), 4To0bI BBI SIKOOBI
IIPOM3BEIIHU OIUIATY - 3TO MOLICHHUYECTBO.

TouyHo Takyl0 K€ CXeMy HCIONB3YIOT  SIKOOBI
"Mmokynarenu", KOTOpPbIE YTO-TO XOTAT KYyNHTb Yy
mponaBma. Toxxe numyt B WhatsApp, mpocsT BBecTH
JAHHBIE KapThl U TaK Aajnee. OTO MOLICHHUKU.

Bynpre 6aurensHbl. [IpounTaiite npaBuna besonacHoit
caenku Asurto. He mepenaBaiiTe naHHBIE CBOMX KapT
BCeM, KTO muimreT BaM B WhatsApp, Tak BBl MOXKETE
ocTtaThCs 0e3 JieHer.

Bonpoc: Kak orka3aTtbesi 0T TOBapa B HHTEPHET —
MarasuHe «Wildberries», ecau 3aka3aa ero
CJIy4aiHo.

OtBer: B nmaHHOM ciiyyae CTOMT PYKOBOJCTBOBAaThCS
ct. 26.1. 3akona P® or 07.02.1992 Ne 2300-1 «O
3alUTe MpaB MOTpeOuTenei», KOTOpPOH 3aKperuieHo,
YTO MOTPEeOUTENb BIPaBE OTKa3aTbCcs OT TOBapa B
moboe BpeMs 10 €ro mnepeiaud, a Iocjie Mepesadd
TOBapa - B TEUCHHUE CEMU JHEH.

Ho na mnpaktuke y «Wildberries» Hurae Her Hu
KHOIKH, HU (YHKLIMH OTMEHBI 3aKa3a cpasy ke Iocie
oopmIleHUsT 3aKa3a WM CIyCTS KaKoe€ — TO BPEMs.
[MosTOMy HEOOXOAMMO TO KAXKIOMY «CIIydaitHO»
3aKa3aHHOMY TOBapy, MHcaTb B OOpalIeHUAX, YTO OT
ToBapa (apTWKyJ) BBl OTKAa3bIBacTeCh J0 MOMEHTA

nepeAayn B MyHKTE BblAadd. TakuMm oOpas3om, Koraa
TOBap MNpHENeT B IYHKT BbIAAYM, U BBl OT HETO
OTKaXeTeCh, OTKa3 He OylIeT CYUTaThCs Tocie
MoJIiy4yeHus TOBapa, U C Bac He MOTYT YK€ B3ATb
JICHEXHbIC CpEICTBa 3a OOpaTHYIO [OCTaBKy IIpH
otkaze. Ecnu Bce e mpou30II0 CiMcaHue IE€HEKHBIX
CpEZICTB 3a OTKa3 OT TOBapa B IYHKTE BBIAAYM 3aKasa,
TO HE00XO0ANMO HaNKMCaTh NPETEH3UIO HA AIIEKTPOHHYIO
mouty «Wildberries», a mocme 3Toro oOparutbcsi B
PocriorpebHam30p ¢ MHUCBMEHHOW >KamoOo#, Tak Kak
Bame mpaBo Ha oOTKa3 OT TOBapa 10 Mepeaadu
NOTPEOUTENIO HAPYIIEHO.

Bonpoc: 3aka3an Ha caiite M.Buieo nuHCTpyMeHTBI
AJIsl peMOHTa, cTpouTeabcTBa. Ilena ToBapa Oblia
Ha caiiTe BecbMa 3aMaHYMBas, HU)Ke OOBLIYHOM, A1
caegaj 3aKa3 M cpa3y ke ero omiatuia. OmHako
cmycTsi [JBa 4Yaca Moil 3aka3 ObLI OTMEHEH
NMPOJABLOM, N0 NPUYHHE OTCYTCTBHUS TOBAPOB HA
CKJIaie M JIeHe:XKHble CcpeAcTBa MHe ObLIH
Bo3BpameHbl. Cpok mepegaum ToBapa d4epe3 14
aHeil. Uro penars B Takod curyauuu? S xouy
MOJYy4YUTh TOBAap

OtBer: CornacHo JEHCTBYIONIEMY 3aKOHOJATEILCTRY,
MPaBO  OJHOCTOPOHHUH  OTKa3 OT  HUCIOJIHEHHA
00s13aTETHCTB o JIOTOBOPY MOXET OBITH
MPEOCTAaBICHO JIOTOBOPOM  JIMIIbL  CTOPOHE, HE
OCYILECTBIAIOLIEN IPEANPUHUMATEIbCKON
JESITENbHOCTH, TO ecTh norpeduremto. Takum oOpaszom,
€CJIM TIpoJiaBell OTMeHH Bamn 3aka3, 3HaYUT OTKa3ayics
OT HMCIIOJIHECHUS OOroBopa B OAHOCTOPOHHEM IOPAIKCE,
4TO HE JONyCTHMO. B ciaydae ecnmu BBl XOTHUTE
MTOJIYIHUTh CBOW TOBap, Bam HeoOXoammo oOpaTHTCS ¢
MMCEMEHHOHN TpEeTeH3Mel K MpoJaBly U MOTpeOoBaTh
nepefadyd ToBapa B HW3HAYAJNbHO yCTAHOBJICHHBIN
JIOTOBOPOM CPOK, @ €CIIN CPOK YK€ HCTEK, TO Ha3HAYUTh
HOBBI CPOK B COOTBETCTBUH cO cTaTheil 23.1 3akoHa
P® "O 3zamumrte mpaB mnotpeduteneir”. Ecnm Bare
TpeOOBaHME HE BHIIIOJIHEHO, CTOMT OOPaTUTHCS B CYZ.
Bonpoc: Umeer au npaBo npoaasen ¢ Wildberries
CHMMATh [IeHbI'M 3a BO3BPAT HeKa4eCTBEHHOI0
TOBapa?

OtBer: [lpum BO3BpaTe HEKAYECTBEHHOrO TOBapa
MIPOJIABIHl MHTEPHET — Mara3uHOB WJIM MapKETIUICHUCHI
HE MOTYT B3UMaTh WIH YICPKUBATh JICHEKHBIC
CpPEICTBa TMOTpPEOMTENCH, TOCKOJIBKY HWMEHHO Ha
MPOJIaBIla 3aKOHOM BO3JIOKEHa O0S3aHHOCTH TMPHUHSTH
TOBap ¢ HEJAOCTATKAMH W ITPOBECTH MPOBEPKY KAUECTBA,

a TaKkXKe  BEPHYTh  MOTPEOUTETI0O  CTOMMOCTH
HEeZ00pOKaYeCTBEHHOU BEILU (ecmu  Hanmuume
HEJ0CTaTKOB MOJITBEPIAIIOCH). Boszepar

HEKa4eCTBEHHBIX TOBapOB pETyJupyercs crarbeid 18
3akona «O 3amuTe TpaB MOTpeOHTENEl»: MO
TpeOOBaHMIO MpOJABLA M 3a €ro CYeT MOTPeOUTENb
JIOJDKEH BO3BPATHTh TOBAP C HEAOCTATKaAMH.

Bomnpoc: 3akazan Ha SIHpexkc.Mapkere pamuatop OT
MaluHbBl. B IyHKTE BBIJAUYM HE BBIAIOT 3aKas,
00OCHOBBIBasi 3TO TEM, 4YTO He paboTaeT cHcTema
nokymMeHtoobopora. Jlary pemeHus npoOiembl He
OOBSBIIAIOT, pEIICHHS MPOOJIEMBI HE TTpeJIararoT. 3aKas
omadeH. Yto nenarp?

OtBer: [lanHasg cuTyanuss He perjiaMeHTHPOBaHA
3akoHoM P® «O 3ammre mpas notpedutenein» Ne2300-
1, T.K. 9TO TexHHUYeCKHi cOoi Ha caiite. B Takoi
CUTYalliH, €CJI CPOK Iepedayd ToBapa COIVIaCOBaH U
Brl BuanTe B TMUHOM KaOMHETE, YTO TOBAp IOCTaBJICH,
HO BaM ero 1o TexHW4ecKuM NPUYNHAM OTKa3bIBAIOTCS
BBIJ]aBaTh, OCTaBbTE B JIMYHOM KaOWHETE MPETCH3HIO C
TpeOoBaHHEM BbIAATH Bam ToBap Kak MOKHO ObIcTpee U
HE TNpUMEHATh K Bam mrpadHele caHkuum eciu
TaKOBBIE TPEAYCMOTPEHBI, TaK KaK Ballleidl BHHBI B
HETOy4YeHUH ToBapa HeT (00s3aTenbHO CHAenanTe
CKpuHIIOT oOpameHust). Cpok oTBeTa Ha mpereHsuto 10
JHEH.

Takxe CTOUT OTMETHUTH, YTO B COOTBETCTBHHM C I1.4
cratbn  26.1 3akoma P® «O 3amumre mnpaB
oTpeOuTeNeH» TOTpeOUTEeNs BIpPAaBE OTKA3aThCS OT
ToBapa B Jr000€ BpeMs O €ro mepeiavd, a Iocie
nepeaul ToBapa - B TEUEHHME CEeMH JHEH, a eciH
uHpOpMaLUsl O MOPSIKE U CPOKE BO3Bpara He Oblia
MpeiCcTaBlIeHa B NHCHbMEHHON QopMe B MOMEHT
JOCTaBKH TOBapa, MOTPeOUTENbh BIPaBE OTKAa3aTbCsl OT
TOBapa B TCUCHUE TPEX MECSLICB.



Bonpoc: 3akazana Ha  Wildberries gerckue
Oorunku. Ilpm mnosydYeHMM B NyHKTe BbIAAYHU
OCMATPHUBATh MOJY4YEeHHBII TOBap He cTajla, TAaK KaK
00yBb He00X0MMO ObLIIO MPpUMepUTH pedenky. Ilpn
pacnaKkoBKe TOBapa, O0HAPY:XWJIA, 4YTO OOTHMHKHU
COBEPIIEHHO He COOTBETCTBYIOT o0pasnuy,
npeAcTaBJIeHHOMY Ha caiiTe. Cpa3y ke oOpaTuiach
Ha Wildberries, ojpopMuB 3asiBKy Ha NpPOBEpKYy
KayecTBa Mo (oTo B «IMYHOM KaOUHeTe»,
npepoctaBwia (GoTo MOJYYeHHOr0 TOBapa W
CKpMHIIOTHI ¢oTorpaduii 6oTHHOK ¢ caiita. Yepes
TPM IHS NpPHUIIEJ OTBeT, YTO B BO3BpaTe /ieHeI MHe
0TKa3aHO, MO0 NPUYMHE TOr0, YTO HEI0CTATOK B
TOoBape oTcyrcTByeT. UTo pgeqatb B Takoi
curyauuu?

OtBet: B coorBercTBuu ¢ n. 4 cT. 4 3akoHa PO or
07.02.1992 roma N 2300-1 «O 3ammre mpaB
morpedureneir» MpH MpoJake ToBapa mo obpas3my u
(wn)  omMcaHWIO — TpojaaBell  00s3aH  Mepeaarh
MOTPEOHUTENIO TOBAP, KOTOPHIA COOTBETCTBYET 00pasIly
" (WJIH) OTTHCAHMIO.

B mpeambOyne 3akona N 2300-1 «O 3amurte mpas
noTpeduTenely CoAepKUTCS ONpeAeiCeHUEe HelocTaTKa
TOBapa - HECOOTBETCTBHE TOBapa  ONUCAHUIO IPHU
Mpojiake ToBapa 1o oopasity u (WIK) 110 OMHUCAHHUIO.

W3 ananu3a NMpUBEIEHHBIX HOPM, MOXKHO NPUNTH K
BBIBOAY, 4YTO, B MPOAAHHOM IOTPEOUTENIO TOBape —
OOTHHKAX, UMEETCS HeIOCTaTOK, KOTOPBIN BhIpa)kaeTcs
B HECOOTBETCTBMU TOBapa YCJIOBHSM JIOrOBOpa
(my6amuHO# odepTe), a IMEHHO 00paslly U OMHCAHHIO
Mpu Tpojake ToBapa mo obOpasny u (Wim) 1O
OTIHCAHUIO.

Takum  oOpazom, Wildberries 00si3aH  BepHYTbH
JCHEXXHbIE CpeicTBa MOTpeduTento. B ciyyae oTkasza oT
YAOBIETBOPEHHS TpeOOBaHMIA, HE0O0X0AMMO
00paTUTBCS B CyA JJIsl pa3pelieHus] CIOXHBIIEHCS
CUTYaIUH.
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