MNMokynaa TexHWKYy, Mbl HageeMmcsl, YTO OHa
NPOCNYXMUT HaM AONTNEe roAbl UIN KaK MUHUMYM
6ynet pabotatb B TeyeHWe Cpoka Cnyx6bl

ToBapa.
OaHako, K 60/bLOMY COXaneHuo, Hepeako
Cny4yalTca  cuTyauuu, Koraa  HeaocTaTKu

TEXHUYECKM CMOoXHOro TtoBapa (manee - TCT)
BbISIBNAIOTCS YX€& B NEPBbIN rod rapaHTUMHOIo
CpoKa MW Jaxe yepe3 HeCKOsIbKo AHel nocne
NOKYMKW ToBapa.

N ™MHorme notpebutenu, He nopo3pesass 06
0cobbIX «npaBunax» Ans 3aMeHbl TEXHUKU UK
BO3BpaTa  JAEHEeXHbIX CpeaCTB 3a  Hee,
COBepLIAlOT onpeaeneHHble OWnbKM, 4YTO Kak
cneacrteume npMBOAMT K  HEBO3MOXHOCTU
yaoBrieTtBopeHns TpebosaHun notpebutens.

UYto penartb, ecau npuobpereHHbinn TCT

C/IOMaJICH B TEYEHUE rapaHTUMNHOro cpoka?
Ecnn npuobpeTeHHbIli ToBap OTHOCUTCA K

TCT, TO Npn oBHapy>XeHUM B HEM HEAOCTaTKOB
(He3aBUCKMMO oT nx CYLWECTBEHHOCTH)
noTtpebuTtenb BNpaBe BepHyTb ero npogaBuy M
noTtpe6oBaTtb e€ro 3aMeHbl WM BO3BpaTa
ynja4yeHHOM 3a Hero CyMMmbl B TeyeHue 15
OHEN co AHs nepepaydn noTpebuTento Takoro
ToBapa. YKa3aHHbIN CPOK UCHUCNAETCA CO AHS,
cnepytoulero 3a AHeM nepegaym tosapa.

Mo wncrteyeHmn 3T0oro cpoka (15 pgHen)
yKasaHHble TpeboBaHus noanexar
YOOB/IETBOPEHUIO B OAHOM M3  Criefylowmnx
Cc/lyyaesB:

- 06Hapy)eH cyulecTBeHHbIA HeaoCTaToK
ToBapa (OAMH M TOT >Xe HeAoCTaToK B
ToBape NpoABNAJICA HeOAHOKpaTHOo, nubo
HEOAHOKPATHO BbIABNSATCA pasJ/iMdHble

HeAoCTaTKu ToBapa (T. e. yxe
peMOoHTUpoBaJscs no rapaHTvm),
HEepPEeMOHTONPUroaHbIN TOBap);

-HapyLlleHbl yCTaHOBJIEHHbIE 3aKOHOM

CPOKM YCTpaHEHMAI HeAoCTaTKOB ToBapa
(ToBap 6b1n B rapaHTUMHOM peMoOHTe 6onee

45 nHen);

-HEBO3MO>XHO MCMNosib30BaTb TOBap B
COBOKYNnHoctTu 6onee uem 30 pAHen B
TeyeHMe KaXKAoro ropaa rapaHTUMHOIo

CpokKa M3-3a HEOAHOKpPAaTHOro yCTpaHeHus
€ro pasJimuyHbiX HepocrtatkoB (T. e. ToBap
AOJKEH HaXoAUTbCA B PeMOHTE B TeyeHue
OAHOro ropa rapaHTMM B COBOKYINHOCTU
6onee 30 AHen BCaeacTBue
HEOAHOKpPATHOro ycTpaHeHus ero
pPas/IMuHbIX HEAOCTaTKOB).

NTak, npn obHapyxeHun B TCT HEAOCTATKOB
BaM HeobxoaAMMO onpeaennuTtbCcs C  BUAOM
TpeboBaHun n 06paTUTbCd C MNUCbMEHHbIM
3aaBsieHneM (npeTeH3nen) K npoaasuy (iop.
nvuy, UIM) coctaBneHHon B ceoboaHoOM opme B
2-X aK3eMnasgpax. OaviH 3K3eMnnap
HeobxoAMMO BPYyYMTb NMpoAasLy, MOMPOCUMB €ro
Ha BTOpOM (BalleM) 3K3eMnaspe NnoCTaBUTb
OTMEeTKY O NpuUHATMKU (yKasaTb AaTy W MOAMUCH,
JiMua NpUHSIBLUEro npeTeH3uni). Kpome nmM4yHoro
BPYYEHMS NPETEH3MI0 MOXHO OTNpaBuTb MNouTomn
Poccuum € yBeaoOMneHMeM O BPyYEHUU.

K npeTteH3nn pekoMeHAyeM MNPUIOXUTb
Konum OOKYMEHTOB, NOATBEPXAALLNX
npuobpeTeHne n onaaTty ToBapa.

MoMHMTE, OTCYTCTBME 4YekKa WIN  MHOrOo
OOKYMeHTa, yaoctoBepsitowero dakT u ycrioBus
NOKYMKW TOBapa, He siIBNSeTCsa OCHOBaHMEM Ans

oTKasza B yAOBNETBOPEHUN TpeboBaHui
notpebutens. MNMpunobpeteHne n onnata ToBapa
MOoryT noaTeBepXxaaTtbCs, B 4acTHOCTH,

CBUAETENbCKMMU MOKa3aHMUAaAMM

MpofaBel o06s3aH MNpUHATL ToBap M Npu
HeobxoaAMMOCTM  MpPOBECTU  MPOBEPKY  €ro
kayectBa. B cnyyae crnopa o0 npuumnHax
BO3HWKHOBEHMS HEAOCTAaTKOB TOBapa npoaasel

06s3aH NpoBeCcTM 3KCNepTM3y TOBapa 3a CBOW
cyeT. MNoTpebutenp BNpaBe NpuHUMaTb y4dactue
B MNpOBEpKe KayectBa ToBapa, a TaKxe
MpUCYTCTBOBaTb MpU MpPOBEAEHUN 3SKCMEPTU3bI.
Onsa  3Toro pekoMeHayeM cornacoBatb C
npoaaBLOM BpeMs M aAaTy NpoBeAeHus
MPOBEPKW, @ Yy 3OKCNEPTHOW OpraHmsaummn -
y3HaTb O BpPEMEeHM W gJgaTe npoBeaeHus
3KCNEepTU3bI.

O6pawaem BALIE BHumaHue!

Echm B pesynbrate 3KCNepTusbl
TOoBapa 6yaer ycTaHOBJIEHO, 4TO e€ro
HeaoCcTaTKu BO3HUKIIN BCneacreme
06CcTOATENbCTB, 3a KOTOpble npoaaBel He
oTBevyaer, norpebutens o06s83aH 6ypger
BO3MECTUTb npogasuy pacxopabl Ha
nposeaeHue 3KCNepTus3bl, a TakKxe
CBfi3aHHbIe C ee NpoBeAEeHMEM pacxoAabl Ha
XpaHeHMe U TPAaHCNOPTUPOBKY ToBapa (n. 5
ct. 18 3akoHa P® «O 3awmrte npas
noTpeburenein> ).

MpoaaBeL 06a3aH oOCyLeCcTBUTb 3aMeHy ToBapa
B Te4yeHMe CeMW JHEeW, a B CAy4Yae ecam
npoBoOANTCS AOMNoNIHUTENbHas npoeepka
KayecTBa ToBapa - B TedeHue 20 gHeN CO AHSA
npeaobsiBneHns TpeboBaHus. Ecnu y npoaasua B
MOMEHT npeabsaBaeHns TpeboBaHMs OTCYTCTBYeET
HeobXxoAMMbIA ANa  3aMeHbl TOBap, 3aMeHa
OO/MKHa ObITb MpoBedeHa B TeyeHMe Mecsaua.
TpeboBaHMs 0 BO3BpaTE AEHEXHbIX CPeACTB 3a
TOoBap NOANEXUT yAOBNETBOPEHUIO MPOAABLOM B

TeyeHne 10 pgHel coO AHA  NpeabsaBnNeHUs
TpeboBaHus.
BoiBatoT cnydam, Koraa rpaxxgaHe

KaTeropMyeckm He XOTSAT pPeMOHTUPOBaTb TOBap
nocne He 601bWOro BpeMEHW WCMOAb30BaHUS,
cumTasa, 4Yto Tak wn 6yayT B AanbHenwem
«My4ynTbCA» C 6pakoBaHHbIM TOBapoM, CTOUT
OTMETUTb, 4YTO Npu CcobnaeHUM NpPaBUIbHOMO
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anroputMa AenctBuMn Bawn npaBa He 6yayT
HapyLeHblI.
Yto penartb, ecnau npuobpereHHbin TCT

C/NOMAJICA MO MCTEYEHWUU rapaHTUHUHOIO
cpoka?

Ecnu B npunobpeteHHON TexHuke 6bin
obHapy>XXeH HeAoCTaTOK, HO rapaHTUMHbLIA CPOK
Ha ToBap WCTeK WAM He 6blal YCTaHOBMEH, TO
noTpebuTtenb Bnpase NpeabsiBUTb MPETEH3UI0 B
OTHOWEHMN KayecTBa TOBapa npoaasuy B
TeyeHue 2-X NeT COo AHS MOKYMKMU.

Mpwn obHapy>xeHum CyLLEeCTBEHHOro
HegocTaTka noTpebuTenb BMApaBe MNpeabsBUTH
nsrotosutento TpeboBaHne 0 peMoHTE, B Cny4ae
€CNM  [OKaXeT, 4YTO HeaoCTaTOK BO3HWK A0
nepegayn notpebutento ToBapa MAM MO
NpUYMHaM, BO3HMKLUMM A0 3TOr0 MOMeHTa. Mpwn
3TOM HeAOoCTaTKU AO/MKHbI 6bITb O6HapyXeHbl Mo
NCTevYeHMn ABYX NeT CO AHS nepepaym ToBapa
notpebutento, B TeyeHMe YCTAHOBJIEHHOrO
cpoka cnyx6bl Ha ToBap wan B TedeHne 10 net
CO AHSA nepenayvun ToBapa (ecnm cpok cnyxbbl He
yCTaHoBrneH). Ecnn ykasaHHoe TpeboBaHue He
yAoBNeTBopeHo B TeyeHne 20 AHeW Co AHSA ero

npeabvaBneHuns I'IOTpe6VITeJ'IeM nn
O6HaDY)KeHHbIl7I HEAQOCTATOK ABNAETCA
HEYCTpaHMNMbIM, I'IOTpe6MTeJ'Ib BnpaBe

npegbsiBUTb  M3rotoButento TpeboBaHne 0
3aMeHe ToBapa WM BO3BpaTe [AdeHeXHble
CpeacTs.

lMpn oTkase npoaasua OT yAOBMETBOPEHMUS
TpeboBaHun notpebutens B A06POBONBHOM
(NpeTeH3nOoHHOM) nopsiake notpebutens
BrnpaBe ob6paTtutbcs 3a cyaebHol 3alnTon
CBOMX MNpas..

r. UpkyTek,

Tpunuccepa, 51, Teua. 8(395-2)22-23-88

[Mymkuna, 8, Te1.8(395-2)63-66-
22zpp@sesoirk.irkutsk.ru.

I. AHrapck,
95 xB. n.17 Ten.8(395-5) 67-55-22
ffbuz-angarsk@yandex.ru

r. Ycoase-Cubupckoe,
yn.Jlenuna, 73  ten. 8(395-43)6-79-24
ffbuz-usolie-sibirskoe@yandex.ru

r.YepemxoBo,
yn.Ilnexanosa, 1, Ten. 8(395-46)5-66-38;
ffbuz-cheremxovo@yandex.ru

r. CasHck, Mkp.brarosemenckuii, Sa, Ten.8(395-
53)5-24-89;
ffbus-saynsk@yandex.ru

n. 3anapu (odpamarses B r. UpkyTek, r. CasiHek)

r. Tyayn, yn. Bunorpanosa, 21,
Ted. 8(395-30) 2-10-20;
ffbuz-tulun@yandex.ru

r. HuskneynaMHck, yi. OHrensca, § ,
Te.8(395-57)7-09-53,
ffbuz-nizhneudinsk@yandex.ru,

T. Taiimet,yn.Crapo6a3apHas, 3-1n ,
Ted. 8(395-63)5-35-37;
ffbuz-taishet@yandex.ru

r. Bparck, (o6pamarscs B r.MIpkyTck)

r. Keneznoropck-Unumceknid,
(oOpamarsces B r.JpkyTck, .Yers-KyT)

r. Yerb-Uimumck, teueOHas 30Ha, 6
Ten1.8(395-35)6-44-46;
ffbuz-u-ilimsk@yandex.ru

r. Yers-Kyr, yi. Kuposa, 91,
T€1.8(395-65) 5-26-44;
ffbuz-u-kut@yandex.ru

1. YcTb-OpabIHCKUIM,
(obpamaTtscs B r.MpKyTCK)

Hawu KOHTaKTbI!

KOHCY/IbTAaLMOHHbIN LLEHTP U NMYHKTbI
no sawmrte npasB norpeburenen

PBY3 «LleHTp rurmeHsbl n
aNMAEeMUNosiIornm
B UpkyTckomn obnactn>»

AJITOPUTM JTEVCTBUUA
TP OBHAPY XKEHUHA
HEJIOCTATKOB B
BBITOBOUW TEXHUKE

EAVHBIN KOHCY/IbTALMOHHDbINA LIEHTP
PocnorpebHaasopa -

8-800-555-49-43
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