HNuTepHer mokynku. OTBeTHI HA BONPOCHI

Bonpoc: IIpoxar koseca Ha aBToM0o0OMIb Yepe3 ABUTO. Co MHOH CBf3aJIC MOKYNaTe/lb, 0 IeHe
AOTOBOPWINCH, U TYT NMOKYNATeJb MHe NMHUIIET, YTO /A 0(popMJIeHHsT ABHMTO - JOCTABKH MHe
HE00XO0UMO MOJIOKUTH HA CBOI0 0AHKOBCKYIO KapTy, JIeHEe:KHbIe CPeIcTBa B pa3Mepe CTOUMOCTH
TOBapa, KOTOPBIH 51 X04y KynuThb. U TyT ke Ha MOIO 3JIeKTPOHHYIO MOYTY MPUXOAUT MUCHMO OT
CJIy:K0bl 10CTaBKH. JlefiCTBUTE/ILHO JIM HY’KHBI JeHbI'M Ha CYeTy, YTOObI COBEPIIUTHL NPOJAXKY
ToBapa?

OtBer: Ha ABuro pabotaer cepBuc "be3onacHas caenka". Bel mpuBs3bIBaeTe CBOIO KapTy K ABHUTO,
€CJIM XOTUTE COBEPIINUTD MOKYTIKY y MPOJIaBLIa.

Hanee Bc€ mpoucxonuT uepe3 camo ABuTo. Ecnum Bam kTO-TO Hamucan B WhatsApp winu Ha
ANEKTPOHHYIO MOYTY C MPOCHOOI AaTh JaHHBIE KapThl, IOUTY WUJIM CCBUIKY Ha CaMT CiIy>kObl JOCTaBKH
(mampumep, nBoitHuK caiita Boxberry, CIADJK), 4To0bl BBl SKOOBI MPOWM3BENH OIUIATY - 3TO
MOIIIEHHUYECTBO.

To4yHO Takylo k€ CXeMy HCHOJIB3YIOT SKOOBI '"MOKymarenu", KOTOpbIE YTO-TO XOTAT KYNUTh Y
npoaasua. Toxe nunryt B WhatsApp, mpocsiT BBECTH JITaHHBIE KapThl U Tak Aajiee. DTO MOILIEHHUKH.
bynbre OnutensHbl. [Ipountaiite mpaBwia beszomachoil ciaenku AButo. He mepenaBaiite naHHbIe
CBOMX KapT BceM, KTO nuieT BaM B WhatsApp, Tak Bbl MOXKETE OCTaThCs O€3 JCHET.

Bomnpoc: Kak orka3atbesi oT ToBapa B HHTepHeT — maradune «Wildberries», eciim 3aka3aJ ero
CJIy4YauHo.

OtBer: B nanHoM ciyyae cTOMT pyKOBOACTBOBaThes CT. 26.1. 3akona P® ot 07.02.1992 Ne 2300-1
«O 3amuTe mpaB NOTpeOUTENEH», KOTOPOH 3aKpeIuIeHO, 4TO MOTpPeOUTENh BIpaBe OTKa3aTbCs OT
TOBapa B JIF000E BpeMs JI0 €ro MepeadH, a IocJIe epeadl TOBapa - B TCUCHUE CEMH JTHEH.

Ho na npaktuke y «Wildberries» HUrJie HeT HU KHOIKH, HU (DYHKIIMM OTMEHBI 3aKa3a cpa3y ke 1ocie
oopmIleHHs 3aKa3a WIN CIYCTs Kakoe — To BpeMs. [loaToMy HE00X0IMMO M0 KaXKIOMY «CITydaiHO»
3aKa3aHHOMY TOBapy, MCaTh B 0OpallleHUsX, YTO OT TOBapa (apTUKYJI) Bbl OTKA3bIBAETECH O MOMEHTA
nepesiadu B IMyHKTE BbIAAYM. Takum o0pa3oM, KOTJa TOBap NMpPUEAET B MYHKT BBIJAYH, H BBl OT HETO
OTKaXeTeCh, OTKa3 He OyAeT CUMTaThCs MOCHE IMOJyuyeHHsl ToBapa, u ¢ Bac He MoOryr yxe B3ATh
JICHE)KHBIE CPEJCTBAa 3a OOpAaTHYIO JOCTaBKy Hpu OTKa3e. Eciam Bce ke NpOM30IUIO CHHCAHHE
JICHEeXKHBIX CPEACTB 3a OTKa3 OT TOBapa B IIyHKTE BBIJAYM 3aKa3a, TO HEOOXOJMMO HamucaTh
MIPETEH3UI0 Ha AMeKTpoHHYI0 nouty «Wildberries», a mocine 3toro odparutscst B Pocriotpe6Hanz3op ¢
MUCHbMEHHOM ’kajo0oM, Tak Kak Bamie mpaBo Ha OTKa3 OT ToBapa 10 NepeAayd MOTPeOUTeIto
HapyIIEeHO.

Bonpoc: 3aka3zan Ha caiite M.Buaeo nHCTpyMeHTHI /Ui peMOHTA, cTpouTebCcTBa. [leHa ToBapa
ObLiIa Ha caliTe BeCbMa 3aMAaHYMBasA, HMKe 00BIYHOM, 51 c/les1aJl 3aKa3 M cpa3y e ero omiaTu.
Oanako cmyctsl aBa 4aca Mol 3aka3 OblLI OTMEHEH INPOJAABLOM, N0 NPHYMHE OTCYTCTBHUS
TOBAPOB HAa CKJaJe W JCHEKHbIe cpeacTBa MHe ObliIM Bo3BpamieHbl. Cpok mepenadym ToBapa
yepe3 14 gueii. Uto genarp B Takoil cutyanuu? 51 Xouy noJry4uTh TOBap

Otser: CornacHo IEHCTBYIOIIEMY 3aKOHOJATENbCTBY, IIPABO OJHOCTOPOHHUMN OTKa3 OT MCIIOJIHEHUS
00s3aTeNbCTB 1O JIOTOBOPY MOXKET OBbITh IPEJOCTaBICHO JOTOBOPOM JIMILIb CTOPOHE, HE
OCYILECTBIISAIOLIEH MpeANPUHUMATENBCKON AEATENbHOCTH, TO €cTh noTpedutento. Takum obOpazom,
ecJId MpoJaBel] oTMeHW1 Bain 3aka3, 3HaUUT OTKa3ajcsl OT UCHOJHEHUS 10r0BOpa B OJHOCTOPOHHEM
MOpsiIKE, YTO HE JOMyCTHMMO. B ciydae eciu BBl XOTUTE MOJIY4YUTh CBOM ToBap, Bam HeoOxomumo
00paTUTCS C MUCHMEHHOW MPETeH3WeH K MpoJaBIly M MOTpeOOBaTh Mepenavyd ToBapa B W3HAYAIHHO
YCTaHOBJICHHBIN JOMOBOPOM CPOK, a €CIIM CPOK YK€ MCTEK, TO HA3HAYUTh HOBBIN CPOK B COOTBETCTBUHU
co cratheit 23.1 3akona P® "O 3amute npaB notpedureneit”. Eciu Baire TpeOoBaHNe HE BBIITOJIHEHO,
CTOUT OOpaTUTHCS B CY/I.

Bonpoc: Hmeer am mnpaso mnpoaasen ¢ Wildberries cHMMaTh JeHbIM 3a BO3BpAT
HEKa4eCTBEHHOr 0 ToBapa?

OTser: [Ipu BO3BpaTe€ HEKAYECTBEHHOIO TOBapa IMPOJABIbl HMHTEPHET — MAarasuHOB WJIU
MapKeTIUIEHChl HE MOTYT B3MMAaTh WM yAEPKHUBaTh JACHEKHBIE CPEJCTBA NOTPEOUTENEH, MOCKOIbKY
MMEHHO Ha MPOJIaBlla 3aKOHOM BO3JIOJKE€HA 00S3aHHOCTH MPHUHITH TOBAp C HEJOCTATKAMU U MPOBECTH



MIPOBEPKY KAauecTBa, a TAK)KE BEPHYTh MOTPEOUTEIIO CTOMMOCTh HEA00POKAYSCTBEHHOW BEIU (eCiH
HaJIM4YMe HEeJOCTAaTKOB MOATBEPAIOCH). BO3BpaT HEKaueCTBEHHBIX TOBAPOB PEryIUpPyeTCs cTaThei 18
3akoHa «O 3ammTe TpaB MOTpeOUTENel»: Mo TpeOOBaHWIO MPOJABIIA M 32 €ro CYET MOTPEeOUTEIh
JIOJKEH BO3BPATUTH TOBAP C HEJOCTATKAMHU.

Bonpoc: 3akasan Ha SHaexkc.Mapkere paauaTop oT MamMHbL. B NMyHKTe BbIIa4HM He BBIAAIOT
3aKka3, 000CHOBBIBAasl 3TO Te€M, YTO He padoraeTr CHCTeMa JOKyMeHTOooOopora. JlaTy peumieHust
npod;aemMbl He 00BSIBJIAIOT, pelieHHus1 MPo0JIeMbl He NpeIaraT. 3akas onjadeH. Yro geaars?
OtBer: JlaHHas cuTyanusi He perjameHTHpoBaHa 3akoHOM P® «O 3ammre mpaB norpedHUTEneii»
Ne2300-1, T.x. 3TO TexHMUeckuil cOOil Ha caifre. B Takoil cuTyauuu, eciau CpoK Iepegadd ToBapa
coriacoBaH W Bbl BuauTe B IMYHOM KaOHMHETE, YTO TOBap JOCTaBJieH, HO BaMm ero mo TexHuyeckum
NPUYMHAM OTKAa3bIBAIOTCS BbIAaBaTh, OCTAaBbTE B JIMYHOM KaOWHETe NpPETeH3HI0 ¢ TpeOoBaHHEM
BbIIaTh Bam ToBap kak MOXXKHO ObICTpee W He MpUMEHATh K Bam miTpadHble CaHKIMU €ClIi TaKOBbIE
MIPEyCMOTPEHBI, TaK KaK Balllell BUHbI B HEMOJYYEHUN TOBapa HeT (00513aTeNIbHO ceNaiiTe CKPUHILIOT
obparmenust). Cpok oTBeTa Ha npeTeH3uio 10 qHei.

Takxe CTOUT OTMETHUTb, YTO B COOTBETCTBUU C 1.4 crathu 26.1 3akoHa PD «O 3amure mpas
norpedurenein» noTpeduTeNb BIpaBe 0TKa3aThCs OT TOBapa B JIr000€ BpeMs 10 €ro nepeaayu, a mocie
nepeiauu ToBapa - B T€UEHUE CeMH JHEH, a eciy MH(OpMAIHs O MOPSJIKEe U CpOKe BO3BpaTa He ObLia
Ipe/icTaBjeHa B MMCbMEHHOM (popMe B MOMEHT JJOCTaBKH TOBapa, HOTPeOUTENb BIIpaBe OTKA3aThCs OT
TOBapa B TEYEHUE TPEX MECSILIEB.

Bompoc: 3akazana na Wildberries nerckue O0ormnHku. IIpm mojydyeHMHM B NYHKTe BbIIA4H
OCMATPHUBATH NOJIYYeHHbI TOBap He €TajJa, TaK Kak o00yBb He00X0AuMO ObLI0 NMPUMEPHUTH
pedenky. Ilpu pacnakoBke ToBapa, 00HapyKuJIa, YTO OOTHHKH COBEPIICHHO HEe COOTBETCTBYIOT
o0pa3ny, npeacraBjieHHOMY Ha caiite. Cpa3y ke oopatuinacs Ha Wildberries, opopmus 3asiBky
HA NPOBEPKY KadecTBa M0 GoT0o B «IHMYHOM KaOMHeTe», mpeaocTaBuia (GoTo IOJYy4YeHHOro
TOBapa U CKPUHIIOTHI ¢ororpaduii 60THHOK ¢ caiita. Uepe3 TpHU JHA NpuIle] OTBET, YTO B
BO3BpaTe JAeHer MHE OTKA3aHO, 0 NPHYHHE TOr0, YTO HEJOCTATOK B TOBape OoTcyTcTBYeT. UTO
AeJaTh B TaKO#l cuTyauumn?

OtBet: B cootBerctBum ¢ m. 4 cr. 4 3akona PO ot 07.02.1992 roga N 2300-1 «O 3amure npas
notpeduTenei» mpu mpojaaxe ToBapa Mo o0Opasly M (MJIM) ONMUCAHMIO MpojaBel 00s3aH NepeaaThb
MOTPEOUTEITI0 TOBAP, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMTHUCAHUIO.

B npeamOyne 3akona N 2300-1 «O 3amute npaB HOTpeOUTENEH» COAEPKHUTCA ONpeAeTIeHHUE
HE/JIOCTaTKa TOBapa - HECOOTBETCTBHE TOBApa OMHCAHMIO NMPH MPOAAXKe TOBapa Mo odopasuy u
(WJIM) MO ONMUCAHUIO.

W3 ananm3a mpHUBENEHHBIX HOPM, MOKHO NPHWTH K BBIBOAY, YTO, B MPOJAHHOM IMOTPEOUTEIIO
TOBape — OOTUHKAX, UMEETCS HEJJOCTAaTOK, KOTOPbII BhIpakaeTcss B HECOOTBETCTBUU TOBapa yCIOBUAM
noroBopa (myosuyHoi odepTe), a UMEHHO 00pa3ily ¥ OMUCAHUIO MPU MPOJaXKe ToBapa Mo 00pasily u
(Wnn) Mo OMHCaHUIO.

Taxum o6pazom, Wildberries 00s13aH BepHYTH JIEHE)KHBIE CpECTBA MOTpeduTento. B ciyyae oTkaza
OT YJOBJIETBOpEHHUS TpeOOBaHUU, HEOOXOIUMO OOpaTHThCS B CyA AJI pa3pelIeHHs CIIOKHUBILIEHCS
CHUTYAIHH.

HquOpMaLluﬂ nooz2omosiena cneyuaaiucmamu
KOHCYIbmMAyuoHHO20 yermpa no sawjume npae nompe6umefzeﬁ
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