IHoTpeduTesb M ero npasa

3akoHoM P® «O 3amurte mpaB mnorpeOutenei» (nanee — 3aKOH) NPEIyCMOTPEH psij Mpas,
KOTOpBbIE HEOOXOAMMO 3HATh KaX/I0MYy MOTPEOHUTEINIO.

1.IlpaBo NJIaTUTH Ty 1leHY, KOTOpPasi yKa3aHa Ha NEHHHUKe, a TAKKe HA MOJHYI0 U
nocToBepHyio nHpopmanuio (ct.10 3akona)

[lena — 3T0 0AMH U3 KpUTEpUeB BbIOOpa TOrO0 WJIM HMHOTO TOBapa M 00s13aTENbHOE YCIOBHE
mro0oi caenku. [Ipuxons B Mara3uH 3a MOKYNKOHM, MOKYIATENb CMOTPUT Ha IIEHHHUK, a HE B
IporpaMMy Ha KoMmIbioTepe npojasua. [Ipoaasern o0s3aH nmpoaats TOBap o TOM lLieHE, KOTopas
yKa3aHa Ha [[EHHUKE, IOTOMY 4YTO IIEHHHK — 3TO 4YacTb O(epThl, TO €CTh MPEATIOKEHUS
3aKJIIOYUTH JIOTOBOP, a HE MPOCTO OyMmakka Ha nosike. [lokynarens He TOJKHO BOJHOBATh, YTO
MpOJIaBel] HE yCHel W3MEHUTh LieHy. BuauTe LieHy — CTOJBKO W CTOUT 1jsi Bac ToBap.Ecnu
pa3HHUIly MEXAY LIEHOW Ha LIEHHUKE U B YEKE YBHUJEIH IOCJIE OIUIaThl MOKYIKH, TO TpeOyiiTe
BEepPHYTh IMeEperiaueHHble JeHbrH. Ecnum Ha ycTHble TpeOoBaHUS TpOAABEl] HE pearupyer,
MUIINTE TpeTeH3ur0 B ero azapec. He 3al0ynpre NpuwIoKUTh KOMMIO 4YeKa U JApyTue
JoKa3aTenbcTBa, Hampumep (orto 1eHHuKa. Ecnm mpomaBenr OTKa3pIBaeTCs BEPHYTH
NeperUiaueHHble JEHbIM, TO CIeAYET N0AaTh *Kajno0y B PocriorpeGHaa3op.

[ToTpebutens nMeeT MpaBoO 3HATh, U3 YETO M3TOTOBIIEH, K MPUMEPY, TOPT, KEM OH H3TOTOBIICH
(OO0 wunu UII), agpec ropuaundeckuii U moutoBsid u3rorosurens, ero MHH, OPI'H, cpok ero
TOJTHOCTHU — JUIS 3TOTO HY’>KHa 3TUKeTKa. CKOJBKO CTOUT TOPT — IIEHHHK JAcCT 3Ty WH(OPMAILIUIO.
Ecnu topt npona€r He U3roToBUTENb, TO MHPOPMAIUS O NMPOJIABLIE TOXKE JODKHA OBITh B 0011IEM
noctyne — Ha cTeHnax. [Ipu HempenocTaBIeHUH MOTHON U JOCTOBEPHON MH(OpMAIIHH MPO1aBel
WJIM UCTIOJIHUTENb HECYT OTBETCTBEHHOCTD, a IOTPEOUTENIb UMEET MPABO MPEAbSIBUTH IPETEH3UIO
U JJa)Ke OTKa3aThCsl OT TOTO WJIM WHOTO TOBAapa WU YCIYTH U MOTPeOOBaTh BO3BpATa JACHEKHBIX
CPEJICTB ¥ BO3MEILIEHUSI TOHECEHHOTO yIiepoa.

2.1IpaBo Ha Ka4yecTBO U 0€30MACHOCTH TOBApPOB (cT. 7 3aKkoHA).

[Ipuxons B MarasuH 3a MOJIOKOM, XJIEOOM, WIIM IPYTHMH TOBAapaMHU MOTPEOUTENb JTOJKEH OBITH
YBEPEH, YTO OHU U3TOTOBIIECHBI U3 KAU€CTBEHHOU MPOIYKIIMHU — XJIe0 UCTIEUEH U3 XOPOIIeH MyKH,
MOJIOKO HE COJIEP>KUT OOJIE3HETBOPHBIX OaKTEepuil, a AETCKasi UTPYIIKA HE COJEPKUT OMACHBIX
TOKCUHOB. [IOHATHO, 4TO MPOBEPUTH, TAK JIH ITO HA CAMOM JieJie, B Mara3uHe HeBO3MOkHO. Ho
€CJIM TOBap JICKUT Ha MOJIKE U Ipeaaraercs K MoKymnke, 3Ha4uT, [poJaBel] HaM rapaHTUPYeET,
YTO ATH TOBApPbI MPOIILTIU MPOBEPKY HA KAYECTBO U SBISIOTCS aOCOIIOTHO 0€30MaCHBIMH.
KauectBeHHBIMEU 1 0€30TaCHBIMU JOJHKHBI OBITH BCE TOBApHI M YCIyru. TpeOoBaHUS K KAaUECTBY
PEryIUPYIOTCS periaMeHTaMH, a X COOIOICHIE KOHTPOIUPYET FOCyAapCTBO.

3.IIpaBo 3a 3amMeHy TOBapa HeHa/JIe:Kallero KauecTBa, COpa3MepHOro yMeHbIIIeHU sl
NMOKYIHOIM 1eHbl, YCTPAHEHUsI HEJOCTATKOB, 0TKA3aThCA 0T HEKAYeCTBEHHOI0 TOBapa u
TpeOOBATH BO3BPATA 32 HEro JAeHeKHbIX cpeacTs (cT. 18 3akona)

Ha tydnsax otopBamace momomiBa, cMapT(OH 3aBUCAET, CTHUpajibHAas MalllMHA HE CTHpaET, a
IUIaThE TTOCIIE TIEPBOI CTUPKH MONUHSUIIO? BRI MOKeTe moTpeOoBaTh OT MPOIaBIa TAKMX TOBAPOB
3aMEHbI, COPa3MEPHOTO YMEHBIIECHUS MOKYITHOM IIEHbI, YCTpaHEHUs HEAOCTaTKOB JIMOO BOBCE
0TKAa3aThCsl OT TAKMX TOBAPOB M MOTPeOOBATh BO3BpATa 3a HUX JICHEKHBIX CPEACTB. VcKimoueHus
COCTaBIISIIOT TOJBKO TEXHUYECKH CJIOXHBIE TOBAphl, K KOTOPBIM OTHOCSTCS CMapThOH U
CTHpaJIbHasi MallMHA — OTKAa3aThCs OT HUX W TpeOOBaTh BO3BpATa JCHEKHBIX CPEICTB MOYKHO
TOJILKO B CITyuyae, €CJIM HeJJOCTaTKU ObLIN BHISBJICHBI B TCUCHHE MATHAIATH JHEH ¢ MOMEHTa UX
nokynku. Ecnu ke HEZOCTaTKu BBIIBWIMCH 0 WCTEUEHUHW IMATHAIUATA JTHEH C MOMEHTa
MOKYTKH, TO TOTpeOuTesh BIpaBe TPeOOBATh PACTOPKEHHS TOTOBOpA KYILUIU-MPOJAXKH U
BO3BpaTa JCHEKHBIX CPEACTB B CIy4asiX, €CJIU MPU IPOBEIECHUH IIPOBEPKU KAUE€CTBA BBISIBUIINCH
CYILLIECTBEHHbIE HENOCTATKH, JTMOO HAPYIIEHBl CPOKU YCTPAaHEHUS HEJOCTAaTKOB TOBapa, OO
PEMOHT TOBapa IMPOU3BOJAMJIICS HEOJHOKPATHO, YTO MOBJIEKJIO 3a OO0 HEBO3MOXKHOCTH €TO
UCIIONB30BAaHUS HAa TapaHTUIHOM cpoke Oosee, ueM TpuAlaTh JHEH BCJEICTBUE
HEOJIHOKPATHOTO YCTPAHEHHUS €r0 PA3IMYHBIX HEIOCTATKOB.

4.IlpaBo He IJIATUTH 32 HABSI3aHHbIE TOBAPHI U yCayru (cr.16 3axkona)

HuxTo He nmeeT mpaBa 3acTaBUTh MOTPEOUTENS] KyNUTh TOT WM WHOW TOBAp «B HATPYy3KY».
Yaire Bcero HaBSI3bIBAIOT TOBApPHI 32 JIOMOJHUTENBHYIO IUIATy MPOAABIBl TEXHUYECKU CIIOKHBIX



TOBapoOB, K MpHUMEPY, OTKa3bIBalOT B Mpojaxke cMapTdoHa O6e3 nmpuoOpeTeHus CTEeKIa Ha HEro
WK 4Yexia, ctpaxoBumku npu odopmiennn OCAI'O Ge3 ycinyru cTpaxoBaHMs >KU3HU M T.IL.
[ToTpebutens BmpaBe TpeOoBaTh MpoJaTh €My TOJBKO TOT TOBap WM OKa3zaThb Ty YCIYTy,
KOTOpblE €My HeoOXonumbl. Eciam OTKa3bIBalOT, NHUIIEM MPETeH3UI0. MOXXHO BeCTH
BUJICOPUKCAIIUIO CUTYyallMd, A3TOT OyJEeT HEONPOBEPKUMBIM J0KAa3aTeIbCTBOM HapyIllIEeHUs
BalINX IIPaB.

S.IIpaBo nmoJjiy4yats NpeABaAPUTEIBHO OIIAYECHHbIEC TOBAPLI U YCJIYIH BoBpems (cT. 23.1.,
cT.27 3aKoHa)

Ecnu notpeOutens 3apaHee OmIaTUiI TOBAP WM YCIYTY, TO MPOJABELl UM UCIOJHUTENb 0053aH
YCTaHOBUTb CPOKH Ul NE€pelay NpEeABapUTEIbHO OIUIAYEHHOIO TOBAapa WM OKa3aHUs yCIyTU
1 coOMI0AAaTh YCTAHOBJIEHHbIE CPOKU. TO €cTh, €CiM CPOK JOCTaBKU CTUPAIbHON MalIuHbBI
yka3aH 10 kaneHaapHbIX IHEH, TO €€ U JOJDKHBI JOCTaBUTh HE MO3KE TOrO JAHsI, KOTOPBIM yKa3aH.
A U3roTOBUTh M YCTAHOBHUTH CHAJbHBIA TapHUTYp HE MO3KE AAThl, YKa3aHHOW B JOTOBOpE.
JIrobast mpocpoyka HapylIaeT Ballly IpaBa U CTAHOBUTCS ITOBOJIOM JIJIst

0TKa3a OT JOrOBOpa U MPEIbsIBICHUS TPeOOBaHUS O BO3BpaTe BHECEHHON CyMMBbI IPEIOIIATHI,
MIOJTHOT'O BO3MEIEHHSI YOBITKOB, a TAKXKe BHIIIATHl HEYCTOMKH.

6.IIpaBo Ha 00MeH TOBapa, KOTOPBIH He MOJOLIEJ 10 KAKMM-TO IapamMerpam (cT. 25
3akoHna)

JlocTaToOuHBIM OCHOBaHHEM JUIsi OOMEHa IPUOOPETEHHOrO0 TOBapa MOXKET CIYKUTh TOT (DaKT,
YTO, K IPUMEPY, KPOCCOBKHU WJIM Ty(JIM HE MOJOUUIM BaM 1o pa3mepy. OOMeH BO3MOXKET TOJIBKO
B OTHOIIEHUU HENPOJOBOJILCTBEHHBIX TOBAPOB, OOMEHATh KauyeCTBEHHbIE KOJIOACy MM MOJOKO
He nonyuutcs. He mojmexar oOMeHy Takke ApYrue KaTeropuu TOBapoB, MEpedeHb KOTOPBIX
onpeaenéH [locranonenuem IlpaBurensctBa P®. K Takum TOBapaM, B HaCTHOCTH, OTHOCSITCS:
TEXHUYECKU CIIOKHBIE — Tene(oHbl, KOMIBIOTEPHI, TEIEBU30PHl U T.I.; JEKapCTBEHHbIE
MpenapaThl; TOBaphl, OTIIyCKa€Mble Ha METpPa)k — JICHTHI, IIHYPbl, TKAHU U JpPyrue KaTeropuu
TOBapOB.

CTOUT NOMHHUTH, YTO OOMEHY IMOJJIEKAT TOJIBKO T€ TOBAPhI, KOTOPbIE HE IKCIUTYaTUPOBAIHCH MO
Ha3HaueHo0. To eCThb KPOCCOBKH JIOJKHBI OBITh HE HOLIEHBIMHM, C ApJIbIKAMH, HaKJIEHKaMu U B
TOM K€ YIIAKOBKE, B KOTOPOH UX MPOAAJ BAM Mara3uH.

7.0IpaBo Ha Bo3MeleHue yobITKOB (cT. 13,14,15 3akona)

Ecnu nponaBen wiM MCMOMHUTENb HApYLIWI BalllU TpaBa, 3HAYUT, BaM YK€ TOUHO NPUYUHWIN
Bpell — Kak MUHUMYM MopaibHbIii. Emie Ob1BaeT MaTepuanbHblii Bpen. Hanpumep, Bam BoBpeMs
HE BEPHYJIM JIEHbI'M 32 HEKAUECTBEHHBIH TOBap WJIM UCHOPTHIN AYONEHKY B XMMUHCTKE. 3a BCe
3TO MOYKHO TpeOOBaTh KOMIICHCALMIO JEHbraMH, a YTOObl €€ MOJY4YHTb, HYKHO INpPEIbSIBUThH
COOTBETCTBYIOIIHE TpPeOOBaHMS MPOAABILY, MPOU3BOAUTENO0 WIH HWCHONHHUTENO. OTkazamn?
Torna uném B cyn, rae TpeOyeM BO3MeEIIEHUs BceX YOBITKOB, CyA€OHBIX pacxoloB M wmTpad B
pasmepe 50% OT CyMMBI, TPUCYXIEHHOW CyAOM, 3a HEYAOBJIETBOPEHHE B JOOPOBOJBHOM
nopsiiKe TpeOOBaHUN MOTPEOUTEIIS.

8.IIpaBo Ha npeTeH3uH, xkaa00b1 U 3a1UTy B cyae (Ct. 45 Koncruryuuu P®, cr.

17 3akoHna)

Kaxxnpiii yenoBek MMeeT MpaBO Ha 3alIUTy CBOMX MHTEPECOB JIIOOBIM HE 3ampelIEHHBIM
crnocoboM. HMHTepecsl moTpebuteneid B paMKax Kajlo0 B IEpPBYI0 Ouepelb OTCTAaUBaeT
PocrioTpebnan3op, a ecim BOCCTAaHOBUTH HApYLICHHBIE MpaBa MOTpPeOUTENs HE ymaércs B
J0Cy1IeOHOM TMOpsAJKe, TOrJa Ha 3alUTy ero uHTepecoB BCTaéT cya. Ilorpedutens cam Brpase
BBIOPATh, B KAKOH CyJI IMOJIaBaTh UCK, IPU 3TOM OH OCBOOOIAETCS OT YIUIAThI TOCTIONUIMHEI IO
HCKaM CTOMMOCTBIO MEHEE OJIHOT0 MIJIIMOHA pyOJIe.

B oTHOmIEHUMSX C MpOJaBIaMK U MCIOMHUTEISIMH MOTpeOuTEeNns sBisgercss Oonee  crmaboii
CTOPOHOM, ITI0ATOMY HYKIAa€TCs B 3alUTE U 3aKOHOJATEIbCTBO FAPAHTUPYET EMY 3TO.

Hugopmayua nodzomosnena cneyuanucmom
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